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Myranda has been with ICE in Grande 
Prairie since last July and in that time 
has made great contributions to our 
agency as the Team Leader of the Roly 
program.  Originally from Kelowna, 
where she met her husband of eight 
years, Myranda now has a family of 
four with two sons aged seven and 
twelve.  Myranda’s boys keep her 
and her husband very busy with their 
sports schedules in soccer and tae-
kwondo. In her time off work Myranda 
enjoys exercising, shopping, hiking, 
BBQ’s and quading with her family.  
They have also been enjoying lots of 
time at the newly constructed multi-
plex in Grande Prairie.
Myranda has her health care certificate 
and has worked in long term care and 
in the human services field for the last 
ten years.  Myranda’s wealth of experi-
ence and positive outlook make her a 
natural leader; she is a consistent sup-
porter of the clients and employees in 
the Roly program.  She enjoys helping 
others and supporting them to enhance 
their lifestyle.  
Myranda’s future plans include con-
tinuing her leadership position in sup-
portive care and taking a vacation with 
her family somewhere tropical.  She 
has traveled to Mexico on occasion 
with her husband and would like to 
share this experience with the rest of 

her family.  She would also love to take 
her family to Disneyland someday and 
says she loves to go on the rides!
Myranda is a valuable member of our 
Grande Prairie ICE team and we look 
forward to continuing our working re-
lationship with her! Thanks for all your 
dedication and hard work, Myranda!   
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Client Success Story: Darren
Darren is a very outgoing young 
man who has found great success 
with ICE. He has accomplished many 
goals and learned new skills.
Darren has a very active social life. 
He regularly attends Simply Social, 
a social group run by the Between 
Friends Club, every Friday evening 
where he meets with other indi-
viduals and participates in different 
activities around Calgary. He is also 
involved in Special Olympics in fit-
ness and bowling events. Darren is 
really looking forward to spring and 
joining baseball this year.
Because of the support Darren has 
received at ICE, he has been able to 
overcome many challenges associat-
ed with having epilepsy and last year 
he achieved his life long dream of 
visiting Mexico. In the spring of 2011, 
he started his vacation by traveling 
to Toronto and taking in the sights 
atop the CN tower. He then flew to 
Mexico where he vacationed in Gua-
dalajara. Darren's favorite sights of 

Mexico included the beaches and the 
amazing flora.
When Darren isn't out and about in 
the community, he likes to spend 
time beating his own high scores at 
Tetras.  At his ICE support home, 
Darren also enjoys helping with the 
household pets. One of the dogs 
recently had 5 puppies and Darren 
is always happy to play with them! 
He also likes to help feed and groom 
the 120 prize winning racing pigeons. 
Darren even gets to help decide 
which birds will be entered in the 
pigeon pageants. Choosing winning 
pigeons has required that Darren 
learn skills for identifying the best 
traits in the birds.
Darren loves to learn! Every day, he 
will spend time on his computer do-
ing research online and sharing what 
he has learned with his roommate. 
Darren is also learning how to text on 
a cell phone. Who knows? Maybe one 
day we will be able to follow Darren 
on Twitter!

ICE has a TD Group RSP plan!  
If you are eligible, 

ICE will match your  
contributions! 

Refer to  
Policy 3.4.18. ICE 

 Savings/Pension Plan.

To sign up, please contact Linna Roem at (780) 453-9664.

ICE Support Home Operators are now  
eligible for the $100 ICE Employee  

Referral Incentive!
Here is how the Employee Referral Incentive works! 
If you refer a person to ICE who successfully meets 
our hiring requirements and completes their three 
month probation with a minimum of 120 hours 
worked, you will receive $100.00. Take advantage of 
this great opportunity.

PET, As Needed TRAINING

This month’s incentive winner:  
Imelda Cacao won the incentive 

prize for February. She won 
a stove top popcorn maker 

with popcorn. She received a 
thank you card from the TL for 

completing the house water 
temperature in the mornings.

Thank        You!
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Health and Safety Minutes
3.1 Review of Regional Health and Safety 
Minutes
Edmonton Region
Meeting Minutes Date: February 1, 2012
December 11, 2011 Staff left pot unattended 
on the stove. When staff returned and found 
the food burning they picked up the pan and 
dropped it on to the floor. This caused a burn on 
the floor. Luckily, there was no injury to staff or 
clients.
Injury Investigation completed.
Recommendations for all incidents:  
Staff is never to leave food cooking on a stove 
unattended. If it is necessary to step away from 
the area of the stove, the staff must turn off the 
element, and then attend to whatever is drawing 
their attention.
Ensure over Mitts (PPE) is readily available for 
use by the stove. Also have baking soda and pot 
lids available near the stove for fire control safety. 
Re-complete fire safety DVD training and review 
fire extinguisher use with staff
Employee to work within their capacity i.e. 
modify work habits, take regular breaks from 
standing, use mat etc.
January 13, 2012 A staff reported a repetitive 
strain injury due to long periods of standing in 
their job role. Job accommodations were made for 
staff (use of stool, standing mat, office moved to 
lower level)
Injury Investigation completed.
Calgary Region
Meeting Minutes Date: January 18, 2012
October 13, 2011 Client had been hitting staff on 
the arm during the shift when staff asked him 
to stop and explained to him it wasn’t nice to hit 
others, he hit her in the face with an open hand.
Injury Investigation Completed.
CPI, staff to take a break, alternate direct support 
provision with another staff. Call parents and 
have them speak to client at time of incident. 
Staffs to remain firm letting him know it is not 
okay to hit others, Natural consequences; his 
parents will be called to pick him up.

Additional Recommendations
Submit to RPAC for review
South Region
Meeting Minutes Date: October 4, 2011
October21, 2011 Staff fell down the stairs 
resulting in bruising. Staff was not wearing 
proper footwear.
Injury Investigation completed
Recommendations:
Proper footwear, review policy
October 1, 2011
Staff almost hit another vehicle when changing 
lanes.
Near Miss Investigation completed
No further recommendations
3.2 Evaluation of current Injury Investigations
No injury investigations to review
3.3 Evaluation of 
Near Miss Investigations
No Near Miss Investigations to review at this 
time.
3.4 Review of COR Audit Action Plan.
Reviewed pages 7 to 16
3.5 Review of Master Hazard assessment and 
Control Document
1. Exposure to natural disasters
2. Extended workday
3.6  Policy Review
Reviewed policy 3.5, 3.9
Recommendations:  None at this time.
4.0 Other Business
George received his ICE mug
Completed water temperature monitoring 
shadow
4.1 Training
Lisha and 4 or 5 TL’s were trained on Workplace 
Inspections January 12/12.
4.2 ICE Page
The committee reviewed the Icepage articles on 
Scalds.
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Safety around the Home
Accidents can happen in and around the home for a number of reasons. There are many 

actions that we can take to minimize and avoid accidents. 

• Wipe up spills immediately and place a rubber mat in 
front of the kitchen sink to prevent slipping.

• Keep pan handles turned away from the front of 
stove.

• Use pot holders to handle hot pots.

• If your pot/pan catches on fire, smother the flame 
with a lid. Never put water on a grease fire.

• Clean up grease spills on the stove immediately 
and keep paper towels and pot holders away from 
burners.

• To avoid steam scalds, always lift pan lids away from 
you.

• If a small fire occurs and you are confident in putting 
it out, use a fire extinguisher. Always aim at the base 
of the fire. In all other circumstances, evacuate the 
home and go to a neighbor’s/safe location and call 
911.

• Ensure that stairways and well-traveled areas are kept 
well lit and free of clutter.

• Ensure that all railings are firmly attached and treads 
on stairs are not loose.

• When carrying things up or down the stairs, carry 
small loads that do not block your view. Ensure your 
path is clear.

• Ensure there is good lighting and ventilation in the 
bathroom.

• Be sure that your hands, body and feet are dry before 
touching electrical equipment.

• Place a non-slip mat in the tub or shower to prevent 
slip and fall injuries.

• Put a secure bath mat outside of the tub to avoid 
creating water /slip fall hazards when clients are 
exiting the tub/ shower. 

• Check the water temperature with a thermometer then 
your elbow before the client gets into bath or shower 
as per ICE policy to ensure the temperature is not 
more than 40° C. 

• Make sure water faucets are clearly marked hot or 
cold.

• Complete daily checks of the home water temperature 
(as per ICE Policy) to ensure the temperature does not 
exceed 49 ° C.
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3.5.8 Eliminating/Mitigating/Controlling Work Site Hazards
To promote and maintain the health and safety of Independent 
Counselling Enterprises’ clients and employees the following 
applies:

1. To reduce the risk of fire there are to be no lit candles,  or lit 
fires in fireplaces in the homes, and no lit fire pits in the yard.

2. There are to be no stick pins in common areas, these may be 
used in the staff office and only if this is a contained room 
and able to be locked.

3. All sharps i.e. knives, scissors, tools, sewing/knitting 
supplies, choppers, graters, blender blades etc., with the 
exception of butter knives, will be locked up, a location will 
be identified as appropriate to the home i.e. office, kitchen 
drawer.

4.  All cleaning supplies are to be kept locked up in an area 
separate from the food and medications in the home. If a 
client is independent in cleaning and/or are able to clean 
unsupervised a location will be identified for the storage of 
these products i.e. laundry room.

Any deviation from this Policy will be a joint decision of the client, 
their support network  and Independent Counselling Enterprises 
Management and will be documented as such. 

5. Due to the fire hazards presented the following precautions 
will be taken:    
•	 Portable heaters-are not to be used in ICE programs. 

If there is a need for use of a heater a protocol will 
be developed outlining the need (i.e. furnace repair 
required), the length/period of time the heater will be 
required and clear instruction as to the safe use/storage 
of the portable heater. To further facilitate client safety 
if the temperature of the home is not appropriate to 
permit a comfortable environment for the client(s) the 
I.C.E. employee will contact their Supervisor/Manager 
for alternative arrangements (i.e. hotel/motel, another 
residential program etc.).   

•	 Halogen lamps are not to be left running without 
employee supervision. 

•	 All lamps in the client home must have the light bulb 
completely covered/encased by a lampshade or globe. 

•	 For clients who choose to have a Christmas tree they 
will be required to purchase an artificial one.  Artificial 
trees will also be required in any office setting.

6. In order for a client to sleep in the basement of their home he/
she must be physically and cognitively able to demonstrate 
their ability to use the window as their escape route, the 
window size must be in accordance with Minimum Housing 
and Health Standards and there must be monthly recorded 
escape drills of these individuals. In order for the client to 
sleep on the second level of their home he/she must be 
physically and cognitively able to navigate the stairs as their 
escape route, there must be recorded escape drills of these 
individuals.  In all circumstances the appropriate equipment 
necessary to facilitate safe evacuation must be present and in 
good working condition.

7. As per Policy 3.8.6 Dress, Hygiene, and Grooming it is the 
employee’s responsibility to ensure they wear clean and safe 
indoor shoes while on shift in the homes.

8. Employees will ensure support and supervision, as required, 
is provided to clients when using the household appliances 
and yard equipment.

9. All lawn mowers, weed eaters, gardening equipment etc. 
will be maintained, used, and stored appropriate to the 
situation in the home.

10.  Snow and ice is to be cleared from all pathways, sidewalks, 
and driveways as soon as it appears. When the employee 
clears snow or salts ice during the course of their work 
duties it must be documented in the hazard section of the 
staff communication logbook.

11. Hot water tanks must be checked to make sure they are at 
an acceptable water temperature setting once a month; the 
results must be documented in the Team Meeting Minutes 
and the hazard section of the staff communication logbook.

12. Employee personal belongings i.e. purse, money, cigarettes, 
matches, lighter, medications etc. are to be kept locked away 
at all times. (See also Policy 3.8.12 Telephone/Cell Phone 
Use and Other Personal Electronic Equipment)

13. In all residential and support home programs ICE operates 
a minimum of a monthly fire/evacuation drill will be 
conducted and documented on the Safety Inspection 
Checklist and on the Fire/Evacuation Drill Report. This will 
be an agenda item for all staff meetings.  

14.   Additional Emergency evacuation drills (flood, tornado, 
severe weather) will be conducted a minimum of 3 times per 
year in residential homes operated by ICE and documented 
on the Safety Inspection Checklist and on the Fire/
Evacuation Drill Report. This will be an agenda item for all 
staff meetings.

15. In all residential programs operated by ICE a Safety 
Inspection Checklist is completed monthly.  Residential 
Employees, Coordinators and Managers will complete these 
checklists and ensure that all items are satisfactory prior to 
the next checklist being done. The original copy is filed in 
the Health and Safety Binders under the Inspection section 
and a copy is to be sent to the main office to be filed with the 
specific residential files. 

16. To eliminate client injury heating blankets and heating pads 
are not to be used.  Warming of towels/wash cloths in a 
microwave is not permitted.  Use of bean bag heating pads 
that are heated in a microwave is prohibited.  

Workers are responsible to be aware of any other potential worksite 
hazards and how they may impact the overall health and safety of 
employees and clients. Workers are responsible to follow through in 
correcting, eliminating or controlling these hazards with assistance 
of their Team Leader and Supervisor and communicating this 
process in the hazard section of the staff communication log book.

Updated   January 2012


