On Remembrance
Day, we acknowledge
the courage and
sacrifice of those who
served their country and
acknowledge our responsibility to
work for the peace they fought
hard to achieve.

" A candle loses nothing of
itslight by lighting
another candle.”

GENERAL
INFORMATION

The November Team L eader
M eeting is scheduled for:

Wednesday November 9"
at 1:30pm
the ICE Office

The | CE office will be CLOSED
Friday November 11" for
Remembrance Day. All calls should be
directed tothe ON CALL Pager
819 - 0583

\CE WEBSIT

WWW.icenter prises.com

CHECK IT ouT!!!
The | CE websitehasa
special
“| CE _Staff Only” section.
TheLink isat the bottom of the
Home Page. It will ask you for a
user name and password:

Username; iceuser
Password: 100smiles

This section has a copy of the
current | CE Page newdletter, and
copies of the most common forms

needed by | CE employees

Thiscould saveyou atrip tothe
officeif you have a printer!

ATTENTION FIELD STAFF

FOR EXTRA HOURS CONTACT:

Méelanie 219 - 8421

Relief =
Hand %)’::
In <

Dates

Hand in dateswill be Tuesday
November 15" for shifts worked
between November 1% — 15"
and
Wednesday November 30" for
shifts worked between Nov. 16" — 30"

Salaried
Hand-In
Dates

These dates will be Monday
November 14" for shiftsworked
between November 1% — 15"
and
M onday November 28" for shifts
wor ked between Nov. 16" — 30"

Residentil 77

Petty Cash &
Other Expenses

Please do not
use highlighters, tape, and jel
pens, on receipts for Petty
Cash or other expenses. These
items degrade the print and
makeit illegible. Please use a
regular pen and underline or
circle the amount.
Thank you!

Employee |ncentive
Awards:

A Thank You to everyone who
submitted entries for the
October Employee Incentive
Draw.

Congratulationsto the following
staff who was the winner for the
October 14t draw:

Steve Schaufele:
The winner of the Milano Pressure
Cooker.

Please see Marina at the Office to
pick up your prize!

Next ICE Thank You Draw
November 15" Noon
| CE Office

THANK YOU
In gratitude we say,
“We appreciate your time,
your contributions, your commitment,
and dedication
You Do Make a Difference.”

ATTENTION!

Itiscritical that all
Timesheets, Contact Notes, and
Monthly Reviewsfor thisand any
other month be on time and
correctly completed. Errorsand
late reports may result in delayed
payment of employee wages.
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Training dates
are asfollows:

POSITIVE
BEHAVIOR
SUPPORTS

November 9™ 9:30am —3pm

“A” IsFor AUTISM

November 14™ 1:30 — 3:30pm

CPI Training

November 15" & 29" 9am — 5pm
(2 day Workshop)
Refresher Course - Day 2 only
Certificate upon completion

AMA WINTER

DRIVING
AWARENESS
ro #
$
$ $
$

November 21% 1:30 —2pm
BI-POLAR DISORDER

% &
November 21% 2:30pm —4pm

EPILEPSY
WORKSHOP

)
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November 22" 2pm —4pm

Applied Suicide
| ntervention Orientation

$
$

November 23" 9am — 12pm

Schizophrenia Workshop
This workshop will give staff the
tools and resources to understand
and effectively support an individual
with Schizophrenia. A must for the
Direct Support Professional
November 25" 1 —4pm

Community
Rehabilitation and
Disability Studies

EXCITING, REWARDING,
EDUCATIONAL OPPORTUNITY
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Call your Coordinator to
expressyour interest

All Workshops are at the | CE
Resource Center unless otherwise
stated. Please register with your
Coordinator for the preceding
workshops and ensure that clients
have staff support in place

CET
STANDARDS:

CET STANDARD 2

I ndividuals make
decisions about everyday

matters (check next month for
the Quality of Service Standard #14
that compliments this Quality of Life
Standard)

About this standard...

This standard is about the
opportunities individuals have to
make decisonsin “everyday”
meatters, such as what to wear,
what and when to eat, how to
spend their free time, and so on.
Everyone has some way of
making their personal likes,
didikes, needs and wishes
known, provided others will take
thetime to listen. Even
individuals who don’'t
communicate verbally can
usually expresstheir preferences
in other ways, such as through
their facial expressions, gestures
or other behaviour.

In order to make decisions,
individuals need meaningful
options from which to choose,
and clear information about each
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of these. Opportunitiesto directly
experience various options are
desirable. They must also have
opportunitiesto exercise their
decision-making skillsin all
aspects of daily living. Unless
their decisions jeopardize their
health and safety, or that of
others, theindividuals' choices
should be respected and
supported by the service provider
wherever possible.

Key indicatorsinclude...

Theindividua identifies her
wants, needs, likes and
didikesin regard to daily
decisions.

Theindividua has been
provided with information
about the possible outcomes
of decisons.

Theindividua indicates she
has been given opportunities
to experience the outcomes
of daily decisions.
Theindividual says she has
been fully included in the
decision-making process and
has made choices about
everyday decisionsin the
areas identified. Note
examples of areas wherethe
individual has made
decisions.

Theindividua has made
choices that have been
honoured and supported (e.g.,
she wears the clothes she
wants to wear).

Commllnity Capacity

Through Social Role
Valorization

It isthe belief that
service providers
should do everything
in their power to
ensure that people
with disabilities are
not cast into
devalued roles.
Rather, it isour
responsibility to
create and support
valued socid roles
for people with
disabilities. Valued social roles
aretherolesthat are generaly
seen as being desirable, such as
friend, athlete, employee, student,
volunteer, and partner.

We can help the people we
support to attain socially valued
roles by (1) enhancing their
socia image (the way they are
viewed by other people) and (2)
enhancing their competencies and
skills. For example, high school
students with disabilities are
more likely to fit into the high
school environment if they are
wearing jeans, sweatshirts, and
runners (enhanced social image)
and can navigate the Internet
(enhanced competence and skill).
They may not be accepted by
other studentsif they are carrying

Barney lunch kits and wearing
matching T-shirts and have no
means of communication that the
other students can understand.

Many factors may affect what
people in the community think
about an individua with
disabilities. Think of someone
you know who has a disability,
and answer the following
guestions about him or her.

Physical Setting
Doesthe personlivein a
place that you would be
happy to livein?
Isit well maintained?
Doesit look like the other
homesin the area?
Isitinagood
neighbourhood?
Isit closeto the person’s
family, friends, and
community resources?

Relationships
Does the person interact only
with other people who have
disabilities, or does she or he
have opportunities to connect
with friends and family
members?
Does the person have
opportunities to build new
relationships and become
part of hisor her community?

Activities
Is the person engaging in
activitiesthat are appropriate
for her or his age, activities

that a person that age would
value?

Is the person being
challenged to continue to
learn and develop new skills?
Is the person given a choice
of activities?

Are the person’s choices
respected?

Language and Other Symbols
Is the person treated with
respect, spoken to in
respectful language, and
spoken about respectfully?
Does the person have access
to clean clothes that arein
good repair?

Is the person encouraged to
maintain good hygiene
practices, such as brushing
her or his teeth regularly?

(To be continued in December with:
“Through Enhancing the Social
Image of People with Disabilities”)

=
b’ INTERESTING
= FACTS

Rubber bands last longer when
refrigerated.

There are more chickens than peoplein
the world.

On a Canadian two dollar bill, theflag
flying over the Parliament Building isan
American flag.

Almonds are members of the peach
family.

Winston Churchill was born in a Ladies©
Room during adance.

A cat has 32 musclesin each ear.

An ostrich®eye is bigger than itsbrain.
Tigers have striped skin, not just striped
fur.

It®impossible to sneeze with your eyes
open.

3



Heallli,

Cayer
Tipson How to Stop Smoking

by: Marilyn Pokorney

Once you have decided that you really want to stop smoking it
can be areal challenge. Here are some tips to help you break
the habit quicker.

Before you begin, decide what you are going to do when you have a craving. Keep
adiary for aweek or so and learn what times and situations tempt you to want to
have a cigarette. Decide what you are going to do instead of reaching for a
Cigarette.

Ask your doctor for advice if you have other health problems or are worried about
gaining weight.

The day you begin immediately get rid of ashtrays, lighters and all cigarettes.

Consider finding yourself afriend, relative or co-worker who wants to quit too and
support each other.

If stressis afactor then find an exercise program. Joining a nearby health club will
be less expensive than the cigarettes.

Y our home will smell fresh and clean. You'll spend less time, energy and money
cleaning your house.

Y ou will reduce the risk of fire. Asaresult your homeowner’s insurance rates may
be reduced.

Y our food will taste better.

Remind yourself of everything nice that you could be buying for yourself or your
home with the money that you are spending on cigarettes.

Asalast resort remind yourself of the health benefits. You'll reduce your chances
of lung, throat and mouth cancer. Reduce the chances of cardiovascular disease.

Stop smoking and the body will begin to repair the
damage done almost immediately.

For more information and tips:
www.apluswriting.net/smoking/stopsmoking.htm

o\ 25
GO

e
62%0” PERSONAL SUCCESS STORIES!
C?@@@ '
> NE RoOL Maybeit's been the aging process that’ s made me care less about my image
fé\g‘“ 5 —sincethere'sless ‘image’ to protect — but | like to think it's part of the
process I' ve been going through over the last few years of ‘de-mythologizing’ myself.

We have dl created mythologies about ourselves; some parts of the story are true, some are not. We
have built up these myths over alifetime of listening to and looking at the lives of others, both real and
fictional. Through all the books and movies we' ve taken in, the teaching we' ve received, the role-
models who' ve lived with and around us, the stories that others have spoken to and about us (true and
not true), we' ve developed a narrative of the person we'd like to be, and the person we think we are.
We'vetried to be ‘like thisone’, and ‘not like that one’. We' ve fantasized thousands of ‘what if’s’;
dreamed dreamsin which we are always the star or the victim. Most of these fantasies are unrealistic,
and so we carry a secret burden of failure, never having been ableto live up to our ideals.

When | was akid | used to go to the movies most Saturday afternoons with my friends from the
neighbourhood — it didn’t really matter much what was on. Afterwards we'd all go to the empty section
at the bottom of our street to play, and almost invariably we'd ‘act out’ the story we'd just seen, each
taking roles, and sometimes arguing about who was going to be the hero and who the ‘baddie’. This
habit stayed with me and I’ ve spent much of my life trying to be somebody else.

But thereis, in reality, only one person on the planet we' reideally suited to role-play — ourselves. No-
body else can be you as well as you can. In fact, being you is the one thing you can truly excel at. You
are unique and have a contribution to the human race that no-one else can offer.

Most of us have not been well groomed for being ourselves. The world tends to want usto conform to
someone else’s model (Michael Jordan, Britney Spears, or Tom Cruise), but if you want to know about
being yoursdlf (the one thing you can be really successful at) then where do you start?

WAYS OF GETTING TO KNOW YOURSELF

Talking out your life story with afriend, family member, counselor, or spiritual advisor.
Keeping a personal journal.

Taking time out — retreat; wilderness experiences.

Making alist of your friends or who/what kinds of personsyou'd like as afriend.
Thinking of your gifts, strengths, and interests.

Remembering what strengths, knowledge, and experiences you have gained because of your
wesaknesses?

Your primary talent isyourself —your personality, capacity for good, and gifts.
Y ou have much to offer.

L
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I A Changed Policy

224 CLIENT ADVOCACY

1. Independent Counselling Enterprises employees are expected to
always act in their clients' best interests. In some circumstances,
this responsibility may involve advocacy for clients who are
unable to act on their own behalf or supporting clients to advocate
for themselves by modeling or teaching advocacy skills.

2. Examples of clients who might need advocates include children or
dependent adults whose guardians are not acting in their best
interests, independent adults who are intellectually or emotionally
impaired or who are under the influence of mood-altering
medication. If thereis any question about the status of an
Independent Counselling Enterprises client, employees are to seek
assistance from their supervisor.

3. Clientswho are physically, emotionally or sexualy injured or
abused are in need of outside assistance. Staff will immediately
notify supervisors of any of these situations and will document
details of the circumstances in a contact note.

4. Intheir advocacy role, the worker should approach the following
people in the order given:

Immediate Independent Counselling Enterprises Supervisor;
Primary caregiver;
Funding Source Representative
Other people may be drawn into discussions, depending on the specific
circumstances.

5. Employees, as part of their advocacy role, may be subsequently
involved in pressing charges against a responsible party, reporting
details of incidences to investigating authorities or testifyingin
legal proceedings.

November Gardening Chores

Removing dead and non-productive vegetable

Crops.

Turn compost into vegetable garden.

Ordering seed and garden catal ogs.
Planting potted trees and shrubs.
Putting winter crops in the ground:

onions, beets, chard, cabbage.
Placing cold sensitive potted plantsin
protected areas or indoors.

Planting bulbs.

Prune and mulch dormant perennials.

Storing and repairing tools.

Cleaning, storing, repairing and removing

gasoline from equipment.

Fertilize with 20-9-9 or 15-15-15.

Trees without leaves need little or no watering.
Reduce or eliminate watering depending upon

rainfall.

Pruning vines.

Remove watering hoses from outside taps
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Please drop by on scheduled days or give usa call (number below) and we can meet in person. The Resource Center isready to provide you
with information, direction, and encour agement. We ar e focused on Community Access, Employment, and Gifts,
and believein Client Directed Planning. See you soon!

Community Events & Resources

Visit the Youth Employment Centre for FREE career and job search resources 268-2490 or www.nextsteps.org

Join us for Craft Time 2236 — 35" Street S.E. — at the Forest Lawn United Church
Thursdays from 10:15 — 11:45 cost is $0 - $2 Phone: 901 — 3878

The Rehabilitation Society of Calgary is a great place to be a part of — They provide some employment
opportunities — and/or recreational — and you can help to prepare and/or buy an economical lunch there. Fr|days
are Drop in days — check them out. THEY ARE HAVING A RUMMAGE SALE ON SATURDAY NOVEMBER 19™

2005 BETWEEN 9 — 4PM — CHECK OUT THE GREAT DEALS. #7, 11" Street N.E. — for info contact: Anna Skalka at
263-8341

November 11" Remembrance Day there will be a Tree Dedication on Memorial Drive and call 268 — CITY for

FREE Swim & Skate times for that day.

Twelve Days of Christmas, November 12 — December 18" (weekends only) at Heritage Park. Call 268 — 8500 or
www.heritagepark.ca

November 19" Santa Claus Parade call 215 — 1567 or www.downtowncalgary.com

You can get FREE sand for sidewalks throughout the winter at designated fire stations. Call 287-4257 or
www.calgary.caffire

Winter 2005/2006 Recreation in the CITY Program guide registration starts today 268 — 3800. Get your free copy
at any grocery story or bookstore. www.calgary.ca/recreation/registration

NEED IDEAS for PLACES TO GO OR THINGS TO DO - Come and check out the RESOURCE
BINDERS at the Resource Center OR talk to the staff or other participants for suggestions.

IMPORTANT DATES

Please Drop in for the activities and training courses
provided free at the Resource Center and listed on the
attached November Calendar.

ICE RESOURCE CENTER

Phone Number: 273 — 3942
¥ Address: 14A 416 Meridian Rd SE

— L] — L] — L] — L] — L] — L] — L] — II-



November -

9:30-10:00
Activitiesuntil 1pm
Resour ce Center

Resource Center JK

10:30 am —12:00pm

Sun Mon Tue Wed Thu Fri Sat
1 2 3 4 5
ICE Bowling League
at Pacific Place
10:30 am — 12:00pm
6 7 8 9 10 11 12
Positive Behavior
American Sign Supports 9:30— 3pm
Language with Karen Resour ce Center JK REMEMBRANCE
(Client Workshop) DAY STAT
9:30 —10:00 ICE Bowling League
Activitiesuntil 1pm at Pacific Place
Resour ce Center 10:30 am — 12:00pm
13 14 15 16 17 18 19
Beading with Susan CPI Training
(Client Workshop) 9 —5pm Part #1 ICE Bowling League
.9:.3.0 —11: OO Resource Center JK & BEEie Blacs
Activitiesuntil 1pm 10:30 am — 12:00pm
Resour ce Center
Autism Workshop
1:30—3:30pm
Resour ce Center JK
20 21 22 23 24 25 26
Cooking with Kathy
(Client Wor kshop) Epilepsy Workshop ICE Bowling League Schizophrenia
9:30-11:00 2:00 —4:00pm at Pacific Place Workshop 1—4pm
Activitiesuntil 1pm Resour ce Center JK 10:30 am — 12:00pm Resour ce Center JK
Resour ce Center
AMA Winter Driving Applied Suicide
Awar eness 1:30 — 2pm Intervention Orientation
Bi-Polar Disorder 2:30- 9:00 —12pm
4pm Resour ce Center JK Resource Center JK
27 28 29 30
American Sign
Language with Karen CPI Training ICE Bowling League
(Client Workshop) 9—5pm Part #2 at Pacific Place

Client Workshopsaredrop ins/ no need toregister  /

Clients are welcome in most wor kshops

All other Workshops pleaseregister with your coordinator.




Health and Safety Committed
|| NDEPENDENT COUNSELLING ENTERPRI SES
Health and Safety Committed
Oct 20, 2005 - Calgary

Present:
Marina Dobirstein
Given there was a no show of Committee
members at last month meeting, the September
meeting was subsequently cancelled.
Given Marinawas the only member for this
month; she held a meeting to ensure Calgary
had minutes for October *05. It should be noted
that Marina had a great meeting and agreed
with al the discussions that were held!!

Recorder: Marina Dobirstein
Regrets: Deb Garrioch, Cindy Wiebe, and Gonny Debski

(03 Wendy Karst/Gonny Debski (ICE Page), post to H& S Bulletin Board, Residential Homes, |CE Resource Centre, Regional Health and Safety Committees
1.0 Approval of the Agenda

20 Review the Previous Minutes/ Business Arising from Minutes:

- Marinareviewed September minutes from Edmonton and South region.

- Denise Peterson transferred to the Nanton office and is now no longer a member of the Calgary Health and Safety Committee. Hopefully, Denise will
join Nanton Committee. A great asset!!

- Gonny has resigned from ICE and will be leaving Calgary on Oct 21/05. Thanks Gonny for all your work and best wishes with your future endeavors.

3.0
- Reviewed minutes from Edmonton: re: Footwear. Calgary CR/CSC’s have been really enforcing this policy with staff over the past month.
Agenda Topic Discussion Action Person Due Date
Responsible
3.0 Standing Items
31
Evaluation of current injuriesand near | Marina updated that there were 8 investigation reports to
misses review:

Situation #1: Client had threatened staff with a stick. CR Manager followed up with CSC to ensure | New CSC Kelly ASAP
stick was removed from the home and home | Pierceresponsible
safety plan in place while planned procedure | to monitor and

is being developed. develop plan.




Situation #2: A wasp stung Staff.

Situation #3: A client kicked a staff member in the shin.
Non-Injury.

Situation #4: Client made a motion to hit staff.

Situation #5 & # 6: Same client involved in hitting
incidents for September and October.

Situation #7: While transporting a client (sitting in back
seat), client pushed on staff seat and hit staff in right
shoulder. Non-Injury.

Situation #8: Staff was punched in the chest by aclient.
Non-Injury.

CSC reviewed with staff to ensure they are
aware of their outdoor surroundings.

CSC/Trainer Wendy Karst has just
completed plan and will be submitting into
RPAC (Marina). Wendy has met with staff to
review positive strategies and safer
approaches.

CR reviewed situation with CSC and it was
determined that proper home orientation was
not provided to the new staff.

Cindy Wiebe currently completing
Functional Assessment/Reinforcer and plan.
In theinterim, Cindy to ensure all staff
supporting client are implementing positive
practices and safe strategies.

Cindy Wiebe to follow up with staff to
ensure that staff is aware to pull over anytime
adiscussion with client does not appear to be
going well.

Trainer Wendy Karst will follow up to
ensure staff isre-trained in PBI and possible
take CPI course. Wendy has gone over
strategies with staff to ensure no further
incident occurs where staff is hit by this
client.

Staff

Completed

All CSC'sto ensure
new home staff
receive proper home
orientation needed.

Cindy Wiebe to
follow-up &
resubmit
Investigations
indicating
completed

Cindy Wiebe to
follow-up &
resubmit
Investigation to
indicate follow-up is
completed.

Wendy Karst to
follow-up &
resubmit
Investigation to
indicate follow-up is
completed.

Completed

Completed

ASAP & on-
going

ASAP

ASAP

ASAP

3.2
Review and updates of a section of the
Hazard Assessment Document

Committee has started to re-review Hazard Assessment
to ensure Hazard | dentification Rating Table is accurate.
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5.0

At last meeting, Committee decided that Kelly Pierceto Note: CR to
CSC Keélly P should double-check that the | confirm with CR receive an
electric lawnmower isin good working that lawnmower is | update from
order. in good working CSC.
order.
33
Development of action plan for a Marinareceived COR Audit. ICE did very well with our | Marinawill post acopy of the Audit on ALL ADMIN &
section of the COR Audit Audit. THANK-YOU TO EVERYONE WHO Health and Safety Board. Committeeto start | ICE STAFF to
recommendations. PARTICIPATED!!!!! to review and discuss at next meeting. review the COR
Audit
3.4 Review of completed Up to date
Environmental Quality Audit
Random Inspection Audits CSC'’s have started this quarter for Random Inspections. All CSC's Dec 31, 2005

4.0 New Business

4.1
None

Next M eeting: November 17, 2005 @ 1:30 pm I CE office
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