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Lest We Forget

On Remembrance Day, we
acknowledge the courage and
galantry of those who served
their country. During times of
war, individua acts of heroism
occurred frequently; only a
few were recorded and
received official recognition.
In  remembering al who
served, we recognize the many
who willingly endured the
hardships and the fear so that
we could live in peace

The 11" of November;

“We Will Not Forget.”

Generd Information

The I CE officewill be closed

Thursday, November 11" for

Remembrance Day. All calls
should bedirected to the on call
supervisor. The | CE After hour
Cell Phone Number: 819-0583

* Reminder to all staff that you
must work 30 shiftsbefore
qualifying for STAT Pay

The November Team L eader
Meeting is scheduled for:
Wednesday November 10™

at 1:30 pm

"Please remember to get your
holiday requests in at least six
weeks in advance. As usual,
no holiday requests will be
granted from Dec 24 - Jan 1
inclusive. Absolutely no
exceptions will be made to
this, so please do not submit
any requests that include the
above dates. Thank you for
understanding that our clients
deserve your care during the
holiday season."

"Ice and snow on sidewalks
and steps are an extremely
serious safety hazard. All
residential staff must ensure
that snow and ice are cleared
and/or salted on every shift
that you work. You will
receive an immediate verbal
warning if a supervisor arrives
at a home where you are
working, and the snow and ice
have not been cleared/salted.
Thank you for preventing

injuries this winter season!!"
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You can obtain flu
Shots by phoning your
nearest

Community %h
Health \_,
Center and

asking them

where the flu

clinics are being held.
Protect yourself and your
loved ones —it's worth it!
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Believeit or not you can
read this.

¢ >

i cdnuolt blveiee taht | cluod
aulaclty uesdnatnrd waht | was
rdgnieg. The phaonmneal
pweor of the hmuan mind.
Aoccdrnig to arscheearch at
Cmabrigde Uinervtisy, it
deosn't mttaer inwaht oredr the
Itteersin awrod are, the olny
iprmoatnt tihng is taht the frist
and |sat Itteer bein the rghit
pclae. The rset can be ataot!
mses and you can sitll raed it
wouthit aporbelm. Tihsis
bcuseae the huamn mnid deos
not raed ervey lteter by istlef,
but the wrod as awlohe.
Amzanig huh? yaeh and |
awlyas thought slpeling was
ipmorantt!

Hand-In Dates:

Hand in day will be
Monday November 15"
for al shifts worked
between Nov. 1% — 15"
and
Tuesday November 30"
for al shifts worked
between Nov. 16" - 30"

Please check with your
Coordinator for earlier
submissions.

ICE
Employee
Incentive
Award.

Thank you, to everyone who
submitted entries for the
October Employee Incentive
draw.

Congratulations to
ASHLEY BUMSTEAD
the winner of the October 15",
Incentive program.
Ashley won the
Luxury Spa Robe and Slippers
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Incentive Draws:

The next ICE Incentive
Thank-You Card Draw will
be Monday November 15th

2004 at Noon at the ICE

Office.

Thank-You card Incentive
for Direct Support
Professionals
(front line staff).
If you complete the
attached Health & Safety
and/ or Administration
Quiz and return them to
Marina you will receive a
‘Thank-You’ card and be
eligible for the draw! Good
Luck!

)
Please check with John
Kmera

219-8337
for al information
concerning the Free
Training that ICE
provides

JeIJeITeI @

3.55EMPLOYEE
INJURIES, WORK
RELATED ILLNESS AND
NEAR MISSES:
REPORTING AND
INVESTIGATION

See also Policy 2.7.3 Critical
Incidents

All employees have W.C.B.
coverage and the agency is
responsible for securing this
coverage. |.C.Eisnot
responsible for compensation
beyond the day of the
accident. The employee will
be directly compensated from
W.C.B. for any approved time
loss claim.

1. Theemployeeis
responsible for reporting
all workplace incidentsto
their supervisor or the on-
call supervisor (if after

hours) immediately
regardless of the severity.
The supervisor isto ensure
that the employee seeks
medical attention if
required, isto document
theincident and instruct
the employeeto directly
contact the appropriate
administrative staff
within a 24 hour period
(or the next business day if
on the weekend) to further
follow up on the incidents.
The supervisor’s
documentation at this stage
isto include:

Circumstances of the
incidents

Date and time of the
incidents

Names of witnesses
Nature and exact location
of the employee’ sinjury
Date, time and nature of
first aid treatment

A copy of the documentation
will then be forwarded to
the Manager of Health and
Safety for appropriate
follow-up. The supervisor
must inform the Manager
immediately that an
incident has occurred and a
report is forth coming.

2. Should the employee
require the emergency
services of aphysician or
hospital, arrangements will
be made by the company
to assist the injured worker
to obtain medical attention.

For information about
Follow Up for employees
that areinjured refer to
theremainder of Policy
3.55.

JoeITe TSI e
CET Standards:

Creating Excellence

Together

Thismonth we continue our
review of CET standards
with Standards#9 and #21 —
Leisure.

Quality of Life Standard # 9:
Individuals enjoy their
leisuretime




&
The Quality of Service
Standard that goeswith the
above Standard is# 21.
Individuals are supported in
thelr leisuretime pursuits.

Unlike the previous
standards, |eisure does not
require learning to be
valuable, athough it may
include learning. But leisure
does require enjoyment, and
often could be described as
relaxing.

These standards are
centered on the concept of
“freetime.” Freetime may
involve some activities that are
planned in advance, but it is
not scheduled or blocked out
with certain activitiesin each
time slot. Individuals should
feel that their leisuretimeis
flexible, and that they can do
what they want in it.

What individuals
receiving service choose to do
with their free time has the
same constraints of time,
money and talent as anyone
else. Within those constraints,
they should feel they have
choicesthat fit their interests.
They should enjoy their free
time; they should not feel

bored by what they are doing
or that there is nothing to do.

At the same time,
trying to fit too much into the
available free time can create
feelings of stress rather than
relaxation. Individuals should
ultimately fed that they have
enough free time for what they
want to do, but not so much
that they are bored.

Service provider
supports to leisure time should
be based on staff knowing the
individual’ sinterests and then
being able to suggest new or
familiar activities that fit with
those interests. Staff may also
need to put supports in place
to help make those activities
work. This can include
removing barriers to
participation. Their knowledge
of the individual should
include recognition of the right
balance of Busyness for the
individual’s staminalevel. It
should be OK for an
individual to want to watch
TV or “do nothing” in the
evening.

In employment
settings, staff may provide
support to individuals with
respect to free time during
breaks.

Staff assist the
individual, as needed, to assess
thelir level of satisfaction with
their free time, and help them
take steps to make changes if
they are not enjoying
themselves.

Community:

How do we Build
Community?

For us in the field of Human
Services it means “Breaking
Out of the Box”. The Box is
the structured paradigms of
service driven systems.

It means discovering
together a wealth of shared
experiences, resources,
assets and gifts —those of
our own, people we support,
and our communities’.

We must focus on the cup
being half full and
capitalizing on that! As we
build communities we will
discover, connect, share,
and find lasting friendships
and relationships. People

truly caring and supporting
one another.

This is not a program. It is a
way for people to discover
each other and build their
community as they want it,
rather than how systems
want it.

How can this possibly
happen? We get to know
each other, partnerships
emerge, resources are
combined, communities get
involved, people talk,
stories are told, lives are
enriched; we belong, and
are included.

All you need is enthusiasm,
willingness & perseverance.

This is not possible however
without the primary value,
belief, and focus that each
person is unique, creative,
and cannot be stereotyped,
boxed, or labeled.

Health
Corner:

WINTER: YUUUUKKKKKK

OR...AN OPPORTUNITY?
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Yes, Winter has 'struck’ early.
No one is too excited about at
least 5 months of ‘white stuff'
to contend with. Except
maybe the smaller, shorter
crowd--the kids, that is. And
what do they know that we
don't know?

Let's think about that...they
have not had the Joy of Winter
socialized out of them; they
know how much fun it is to
make a Snowman, to play Fox
and Goose in the playground
or backyard, to smell the clean
sharp air through one's scarf
pulled high over one's mouth.
No, that's true; they don't have
jobs, they don't have
mortgages. They aren't
responsible for any little
people other than themselves.
So they are pretty clear about
what's important--like playing,
laughing, connecting with their
friends. And when they are
done for the day, they sleep
well, snuggled up in their beds
at night.

So, what do we need to do to
learn from our little friends?
Let us start by accepting that
Winter is probably here to stay
for a few months. Then, Take
a few deep breaths as we
drive along, both for ourselves
and the other drivers who we
may have doubts about (their
driving abilities, that is). In

case of situations of slippery
roads, "patience required"
and/or running late, calm
yourself with slow, deep
breaths, then focus on
thoughts which you CAN
control (for example, what you
will need to say or do for your
next client; paperwork you can
finish; a surprise you can
make/do for your
husband/partner/wife/child/
friend; a beautiful outdoor
scene which brings you
peace)

It is not a simple choice, yet to
a certain extent, it is: how we
look at winter and how we
handle it determines whether
WE are in charge or whether
WINTER is. It is Attitude; it is
also Action.

| encourage you to Play and
Enjoy the Winter, at least at
times with a child-like
pleasure. What | choose to
elaborate on are the ways in
which you can Take Care of
yourself, physically,
nutritionally, emotionally, so
that you CAN get out and
skate, walk, snow-board--and
even play fox-and-goose if
you want!

1. Get your immunization
against the 'Flu. In
Edmonton, Flu clinics are
Friday, October 29, 2004
and Monday, November
15, 2004. Phone the

nursing department at
453-9658 to speak with
Eleanor or Pam.

Take care of yourself!!
-Adequate rest is very
important in this season of
'flus and colds, especially
with people coughing and
spreading germs so
readily. Try for at least 8
hours of sleep at night. If
you are unable to attain
this, learn to take short
naps. For our normal
sleep patterns to be
respected set your alarm
for 22 minutes; research
has shown that periods of
sleep or rest for this length
of time leave you feeling
refreshed and 'ready to
go'.

-You don't have to take
public transit to expose
yourself to germs; grocery
stores, public washrooms,
doctors' offices, stores in
the malls are all popular
places where bugs "hang
out" on the already-
infected people who are
there. Thus, another
reason to Always Wash
Your Hands! And, where
possible, try not to sit next
to someone who is
coughing lots.

-Take the time to feed
yourself nourishing meals.
You need Vitamins from
fruits and vegetables now

more than at any time of
the year. Fast foods
provide limited Vitamins
and Minerals. If you don't
know how to cook, ask
someone whose food you
enjoy. Don't over-cook
veggies as this depletes
the vitamin content. Make
soups from leftovers of all
kinds: veggies, meats,
you-name-it; the
possibilities are endless.
-Some of you may want to
take extra Vitamins in the
form of supplements (pills
or potions of various kinds
in the mainstream
pharmacies and health
food stores). There is
controversy among
traditional medical doctors
as to the value of such. |
believe that Vitamin C can
be effective in enhancing
the immune system; | also
believe that a good multi-
vitamin is effective,
particularly in Winter.
-The fairly new product
"COLD-FX", pioneered in
the research labs of the
University of Alberta,
Edmonton, is another
product which seems to be
very effective for staving
off a cold.
-Listen to the weather
reports and Dress for the
Weather! This is so
important in this climate.
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Carry extra clothes with
you, whether you are
bussing or driving: a hat or
scarf for your head; warm
gloves/mitts; extra
pants/leggings. Make sure
that your footwear is
adequate every day.
Adequate Winter clothing
is a sound investment - for
yourself.

3. Take Care of Each Other.
-Car pool or notice and
ask someone who might
appreciate a ride part way
home if you have a car.
-Stop and assist a
stranded traveler on
his/her Way somewhere.
Remember: It could be
you tomorrow.

-Give a hand with shoveling

whenever and wherever you

can; there are many seniors
and people with disabilities
who would appreciate it and
clean walks prevent
unnecessary falls.

I hope that you can fully
enjoy your Winter
Experience(s) this year.
Perhaps more than anything it
is a time when we are 'forced'
to slow down and we just
need to reassess and find
ways to accommodate
ourselves to a different pace. |
hope that your intentional
choosing to look at your life a
little differently and with

greater compassion will make
for you having a wonderful,
safe and healthy Winter.

Any Questions or comments,
please contact Colleen
Callahan, R.N. (780) 453-
9665.

Kevin'g
Success

Kevin, 26, has been with ICE
since 2001. Kevin has stated
that he enjoys working with
his ICE support worker. Kevin
is very supportiveto his
family and helps out whenever
he can.

It has always been a personal
goal for Kevin to obtain his
driverslicence. On April 25,

2003, arrangements were
made for Kevin to take an oral
test and subsequently, he
recelved hislearner licence on
hisfirst try.

Kevin attended a 2-day drivers
training course but was not
successful in obtaining his
driver’slicence. Asaresult
Kevin continued to practice
and made three more attempts
to obtain hislicence before
being successful on July 3,
2004.

Kevin has purchased two cars
which he spent time on
repairing to ensure the
vehicles were mechanically
sound.

Kevin recently had saved
funds to register and insure the
vehicle under his own name.
Kevinisvery proud of the
accomplishments he has
achieved. Kevin’'s personal
accomplishments have
developed into a vocational
interest, as Kevin would now
like to find employment as a
driver.







Independent Counselling Enterprise
Incentive Quiz

Name:

Return to Marina, | CE office 2140 — 39" Ave NE

1. How many standards are in the following sections of the C.E.T. Manual?

Answer:

Quiality of Life-

Quiality of Service -
Organizational Framework -

2. Namethe six Appendicesinthe C.E.T. Manua?

Answer:

3. According to C.E.T....what is the definition of a restrictive procedure?

Answer:

4. . I.C.E. haspolicy 2.2.2. Client Confidentiality. Name a specific C.E.T. Standard that this policy meets.

Answer:

5 Standard 22 states: “Individuals are supported to take care of their health”. Name an |.C.E. policy that specifically
addresses this standard.

Answer:

6. I.C.E. hasapolicy that will not employ anyone who does not provide a clear police criminal record check. True or
false?

Answer:

7. An|.C.E. employee has the right to access their entire employee file, including C-Views notes. True or false?

Answer:

8. Allegations of abuse are investigated and followed up according to provincial requirements. What is the document called
that 1.C.E. follows when following up allegations of abuse?

Answer:

9. Standard # 31 states... The service provider has a process for dealing with the use of restrictive procedures in response to
unanticipated situations or behaviors of concern. What 1.C.E. policy addresses this standard?

Answer:
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(erter Noeletter

I look forward to meeting all of you. Please drop by on the scheduled days or give me acall (number below) and we can
have a persona meeting. The Resource Center is ready to provide you with information, direction, and encouragement.
We are focused on Community Access and Assets and believe in Client directed planning. See you soon! Gonny

$86.400

IMPORTANT DATES

magine thereisabank that credits your account each
mor ning with $86,400. It carries over no balance from day to
day, allowsyou to keep no cash balance, and every evening
cancelswhatever part of the amount you had failed to use
during the day.

L earning Community isagroup of trained staff
and persons we service that will facilitate
Community Capacity processes and resources.

% '

| ¥ $ % & eize the day!
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Phone Number: 273-3942 9
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Health and Safety Committed
|| NDEPENDENT COUNSELLING ENTERPRI SES
Health and Safety Committed

Oct 21%, 2004
Calgary

Present:

Marina Dobirstein

Gonny Debski

Debbie Goodman
Recorder: MarinaDobirstein
Regrets: lan McLean, Denise Peterson
CC: Gonny Debski (ICE Page), post to H& S Bulletin Board, Residential Homes, | CE Resource Centre, Regional Health and Safety Committees
1.0 Approval of the Agenda

2.0 Review the Previous Minutes/ Business Arising from Minutes

- No minutes from other regions (Amendment note: rec’d Edmonton minutes later in the day. Calgary will review at our Nov H & S meeting)
Marina updated that she spoke to Pam a couple weeks ago regarding the difficulty John Kmera has been having in locating an OT for afalling in-service. Pam
relayed that she would speak to Edmt ICE RN Colleen Callahan about coming to Calgary to do this in-service and possible do the Calgary Ergonomics Calgary
office check at the same time.
Gonny relayed that she spoke to Deanna R regarding someone coming from Edmonton (private RN) to do this in-service as well as the persona hygiene in-service.
Gonny advised that Deanna R would need to approve cost factor. Gonny also relayed that she had some pamphletsie on back care, slips and falls. Gonny will put
in the Resource Centre. Once again a very big bouquet to Debbie for all of her work and effort in this area over the past year. Awesome job!!

Agenda Topic Discussion Action Person Due Date
Responsible
3.0 Standing Items
31
Evaluation of current injuriesand near | Marina updated about a recent situation where a staff Marina updated that Calgary Trainer will be | John Kmera/Kirk Immediately
misses person reached out to a client that was already agitated. reviewing PBI, plan procedure, and arranging | Crowther
Thisresulted in awrist sprain and WCB claim (loss CPI training for the staff person
time).
Reviewed another possible near hit or miss as staff Marinato update respective Coordinator to Marina Immediately
person assisted a client who was ill. Committee reviewed | review thiswith their staff person and
that we should double-check that this staff person is indicate on Cl Report if proper care was
aware of universal pre-cautions. taken.
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32

Review and updates of a section of the Wasps/hornet nests No concerns have been brought forth about All Residential and | On-going
Hazard Assessment Document this matter. Non-Residentia
support staff
Wheelchair use Marina updated that at 20™ Street proper 20" Street On-going

checks are to be in place for wheelchair Residential support

maintenance. Thiswill be double-checked at | staff/Kirk Crowther

upcoming EQA.

Repetitive motions and stain at computers Marina updated that Calgary office and Cagary officeand On-going

Resource Centre staff have received WCB Resource Centre

Ergonomic handbooks and have been staff.

instructed to read and ensure that their

workstations meet WCB standards.
33 We started to review Pam'’s recent evaluation of the COR | Marina updated that she and Kirk developed
Development of action plan for a Audit completed in Oct ' 04. aFire Plan especially for 20" Street dueto compl eted completed
section of the COR Audit clients’ limited mobility and to address the
recommendations. # 7 Emergency Responses concern noted re: extended length of time

that evacuations were taking.
3.4 Review of completed New Quarterly Random inspections are underway. Residential and Non-Residential Dec 31/04
Environmental Quality Audit and Coordinators
Random Inspection Audits

Marinaand Deb will be doing McNeill EQA next. Tobe
3.5 Residential Home compllet%ﬂ on
Audits ayearly bass
4.0 New Business
4.1
H & Sjackets Marinawill email Gordon to order 4
Health and Safety Jackets.

4.2

Internal COR Audit

Marina updated that Greg Lane and Mark
Todd had come to Calgary on Oct 19/04
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and Oct 20/04 to do our Internal COR
Audit. A number of frontline staff and
supervisors were interviewed. In addition,
aditevisit at Mayland was completed.
Final results should be forth coming and
verbal response by Auditors was positive.

4.3
New Committee Member

Marina updated that Denise Peterson will
be joining the committee. Denise would
have come today but the road coming from
Okotoks was not safe for driving.
WELCOME ABOARD Denisel!!!

5.0 Next Meeting: November 18, 2004 @ 1:30 pm I CE office
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