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Making it Happen:- Suppeorting Secial Inclusion

MAAME

Maame is a very independent and active young lady. She
moved fo Calgary with her family from Scotland and she has
been with ICE since 2019. She is currently studying Level I
Childcare certification course in Mount Royal University.

Maame has independently and successfully completed her
Level | Childcare certification course and with her staff's =4
support, she has completed some cooking and computer .8
coding classes.

Maame likes to keep herself physically fit. She enjoys going #
to the gym with her staff at least 3 days per week. She likes
to use the treadmill, the walking tfrack, the swimming pool
and other gym equipment.

Last year, Maame successfully completed her practicum for I
her Childcare certification at Kids & Company. During the pandemic, Maame got info a*
computer coding class which she completed in October 2020 and had her groduc’rionl
ceremony in November 2020. .
With the support of her staff, Maame works on learning different crafts, painting, coloring and
jewelry making. Staff knows how to make jewelry with beads and other materials and tfeaches |
Maame how to craft them out.

Maame has applied for a volunteering position at Art to Go, where they distribute, display, |
and develop art works. Maame and her staff have also looked into some resources and
Maame is currently completing some courses related to different art skills like painting,
coloring and crafts. .

Maame is looking forward to the COVID-19 restrictions being lifted, so she can return to her full I
active life and routine. .

Employee Spotlight ICE OFFICES WILL BE
CLOSED NEW YEARS
DAY, FRIDAY
JANUARY 1%, 2021

Jasmine has been a part of the ICE Calgary
team for more than 2 years. Jasmine supports
Maame with working on achieving set goals.
| Jasmine actively studies and learns courses
. with Maame and also ensures that they meet
the requirements to obtain the courses’ cre-
dentials. Both Maame and Jasmine enjoy
| working together and they have aimed at
achieving more set goals. Jasmine is very
flexible and adaptive to supporting Maame
with not only achieving her goals, but also
with assisting her foster independence. When
they are not working together, Maame inde-
pendently completes her classes online, read
books, and learns new recipes.

Please direct all calls to the Em-
ployee Client Assistance Team for
that day.

403-819-0583




Office Closure 2021

New Year’s Day Friday January 1, 2021
Alberta Family Day Monday February 15, 2021
Good Friday Friday April 2, 2021
Easter Monday Monday April 5, 2021
Victoria Day Monday May 24, 2021
Canada Day Thursday July 1, 2021
Heritage Day Monday August 2, 2021
Labour Day Monday September 6, 2021
Thanksgiving Day Thursday October 11, 2021
Remembrance Day Thursday November 11,2021
Christmas Day Monday December 27, 2021
Boxing Day Tuesday December 28, 2021

“ DOOR PRIZE WINNERS”

For those who submitted their names for the “door
prize”, it was computer randomly generated and the
following individuals won. Thank you to all of you who
continue to work so hard during these difficult times.

The draw winners were:

Lorie Jones
Jack Mikolajczyk
Tanya Dusang
Aswin Rajendra
Don Beringer
Elise Richter

Congratulations!

ICE THANK YOU CARD INCENTIVE WINNERS

Justina A received a thank you card from her
supervisor for covering a last minute shift,
reporting a hazard and ensuring her
client’s safety.

Congratulations!

Parminder K received 2 thank you cards from the coor-
dinators for working extra hours, assisting with training
and ensuring extra paperwork was completed and sub-
mitted in a timely manner.

Zeina A and Ngozi C received thank you cards from
their supervisor for picking up extra shifts.

Nicole B, Stephanie M and Sean S received thank you
cards from supervisors for taking on additional responsi-
bilities during this pandemic.

Denise F received a thank you card from her supervisor
for creating a virtual program for her client and but for
several others and for thinking outside of the box.

Alaba O received 2 thank you cards from her supervisor
for reporting a client’s phone issue, taking last minutes
shifts, and assisting her client to have a happy birthday
celebration on a limited budget while following public
health measures.

Jody Hunter received a thank you card from his super-
visor for reporting a safety hazard in the home and en-
suring the safety of his clients.




Time Sheet Submission Dates and Pay Dates for 2021

Due December 15th
Hours for December 16th-31st
Due December 31st...............

MONTH TIME SHEETS PAY DATE
January [Hours for January 1st-15th
Due January 15th.................. Paid on January 25th
Hours for January 16th-31st
Due February 1st.................. Paid on February 10th
February [Hours for February 1st-15th
Due February 16th................ Paid on February 25th
Hours for February 16th-28th
Due March 1st...................... Paid on March 10th
March |Hours for March 1st-15th
Due March 15th.................... Paid on March 25th
Hours for March 16th-31st
Due Marrch 31st...................] Paid on April 9th
April Hours for April 1st-15th
Due April 15th....................... Paid on April 23rd
Hours for April 16th-30th
Due April 30th......................] Paid on May 10th
May Hours for May 1st-15th
Due May 17th....................... Paid on May 25th
Hours for May 16th-31st
Due May 31st........................ Paid on June 10th
June Hours for June 1st-15th
Due June 15th......................] Paid on June 25th
Hours for June 16th-30th
Due June 30th......................| Paid on July 9th
July Hours for July 1st-15th
Due July 15th....................... Paid on July 23rd
Hours for July 16th-31st
Due August 3rd..................... Paid on August 10th
August [Hours for August 1st-15th
Due August 16th................... Paid on August 25th
Hours for August 16th-31st
Due August 31st.................... Paid on September 10th
September |Hours for September 1st-15th
Due September 15th.............. Paid on September 24th
Hours for September 16th-30th
Due September 30th.............. Paid on October 8th
October [Hours for October 1st-15th
Due October 15th.................. Paid on October 25th
Hours for October 16th-31st
Due November 1st................. Paid on November 10th
November |Hours for November 1st-15th
Due November 15th..............| Paid on November 25th
Hours for November 16th-30th
Due November 30th..............| Paid on December 10th
December [Hours for December 1st-15th

Paid on December 24th

Paid on January 10th, 2022




Virtual Training

PET Training
January 5-6, 2021
January 12-13, 2021
January 19-20, 2021
January 25-26, 2021

CN Abuse Prevention
January 7, 2021

January 22, 2021
January 28, 2021

Empowering Your Team
January 7, 2021

Hazard Assessment and Control
January 8 , 2021

Epilepsy
January 11, 2021

Brain Injury
January 11, 2021

Cerebral Palsy
January 12, 2021

Psychosis
January 13, 2021

FASD
January 13, 2021

Schizophrenia
January 14, 2021

CN PBI
January 15, 2021

ADHD
January 18, 2021

ODD
January 18, 2021

Anxiety/ Depression
January 19, 2021

CN Complex Needs
January 19, 2021

9:30AM to 4:30PM
9:30AM to 4:30PM
9:30AM to 4:30PM
9:30AM to 4:30PM

8:00AM to 10:00AM
1:00PM to 3:00PM
8:00AM to 10:00AM
1:00PM to 3:00PM
10:00AM to 12:00PM

1:00PM to 4:00PM

9:30AM to 1:00PM

9:30AM to 12:00PM

1:00PM to 3:00PM

10:00AM to 12:00PM

10:00AM to 12:00PM

1:00PM to 3:30PM

1:00PM to 3:00PM

10:00AM to 1:00PM

9:30AM to 12:00PM

1:00PM to 3:00PM

1:00PM to 3:00PM

9:30AM to 12:00PM

Documentation and Reporting Practices

January 20, 2021

Somatization
January 21, 2021

Looking for Answers?

1:30PM to 4:30PM

1:00PM to 3:00PM

HURT AT WORK?

Employees and Support Home Operators are reminded of
their responsibility (as per legislation) to report all work-
place injuries immediately to an ICE supervisor or
manager. In the event of an injury, the employee will
follow all agency policies and procedures.

While not all injuries are reportable to WCB,
all injuries and work related health concerns
are required to be reported within the compa-
ny. This is done so that health and safety in-
vestigation and follow up may be completed
for the safety of all parties.

Below are some online links you may find of assistance:

https://www.canada.ca/en/health-canada.html

Health Canada is responsible for helping Canadians maintain and im-
prove their health. It ensures that high-quality health services are acces-
sible, and works to reduce health risks.

https://www.albertahealthservices.ca/findhealth/service.aspx?
1d=1001957

Linking Albertans to a wide range of health information and service
options.

https://work.alberta.ca/occupational-health-safety.html

https://work.alberta.ca/occupational-health-safety/ohs-
publications.html#laws

https://work.alberta.ca/occupational-health-safety/resources.html

Alberta Occupational Health and Safety works in consultation with
industry to help prevent work-related injuries, illnesses and fatalities.
The OHS site provides access to a wide range of information bulletins
and on-line training options



https://www.canada.ca/en/health-canada.html
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=1001957
https://www.albertahealthservices.ca/findhealth/service.aspx?Id=1001957
https://work.alberta.ca/occupational-health-safety.html
https://work.alberta.ca/occupational-health-safety/ohs-publications.html#laws
https://work.alberta.ca/occupational-health-safety/ohs-publications.html#laws
https://work.alberta.ca/occupational-health-safety/resources.html

Health and Safety Committee Meeting Minutes
December 8, 2020
(Minutes edited for publication)

3.1 Review of ‘Regional Health and Safety Meeting Minutes Review other
region’s minutes especially sections 3.2 and 3.3.
3.1 A) Review of Regional Health and Safety Meeting Minutes - Section 3.2.

Incident Investigations for Injury, Health and Property Damage
Edmonton - November 4, 2020 - Meeting Minutes

March 9, 2020

Perfume scent at med facility. While at Psychiatrist appt, TC smelled perfume
and while returning to program in taxi, TC began having difficulty breathing.
Took TC to hospital emergency room.

Incident Investigation Recommendations: Review with staff when aware of
scents/perfume are present. Note for staff to review HACD regarding poten-
tial community hazardous scents with the team.

May 19, 2020

Client came out of room after eating dinner and proceeded to eat another
client’s dinner. When staff reminded client, the food did not belong to him
the client charged staff, showing obscene finger gestures and attempted to
punch staff in the face. Staff stepped back but fist still touched staff mem-
bers face. Client then blocked the door from staff and another staff member
had to distract the client so first staff member could retreat from the resi-
dence and lifeline was pressed. Client confinued to yell and punch couch.
Staff inside managed to redirect client and calm them until police arrived,
Police warned client not to repeat behavior or he would be removed.
Immediate Follow-up: staff to maintain safe distance when client agitated,
staff fo continue using lifeline as required, TC and staff sit down with client to
debrief, guardian to have social distance visit with client to discuss incident
Incident Investigation Recommendations: Staff to retake PBI.

August 8, 2020

Client wanted coffee with milk and when no milk was found, client began
yelling and showing obscene gestures. Staff able to redirect roommate to
their room, but client followed and punched door. Staff was able to leave for
a few minutes and when they returned, client was emptying freezer looking
for hotdogs to BBQ. When hotdogs could not be located client started shout-
ing and made a move to hit staff. Staff moved head out of way and at-
tempted to redirect client, but staffs’ glasses fell to the floor and client began
stepping on them. Staff left the house again and when they refurned, they
pressed the lifeline, at which point the client began chasing the staff and
when responder called client grabbed phone and said it was just a fest so
police would not show up. When staff attempted to leave, client kicked and
pushed them and fried fo hit them again.

Immediate follow-up: Staff o maintain safe distance when client agitated;
staff to follow PRP; staff to offer PRN when required; staff to use lifeline as
required; investigation to be completed’ formal follow-up with staff regarding
failure to follow PRP, lifeline guidelines including additional fraining.

Incident Investigation Recommendations: Staffing changes.

August 31, 2020

Staff began shift after experiencing back pain the previous night. Staff gave
client a sponge bath and afterwards assisted client with liffing her legs onto
the bed and assisted her with personal care. Around 2 p.m., staff informed
client that her back pain was increasing, and she was unable fo walk or
stand- staff then contacted husband for transportation; client called TC and
described situation, TC advised client to call 911. Ambulance then arrived
and transported staff to the hospital.

Immediate follow-up: Staff will cancel shifts if not well, staff will maintain pro-
tocols for ergonomics at the workplace, staff will have required breaks during
the shift, staff will not assist with lifting client’s legs as the client can do so
independently.

Incident Investigation Recommenddations: Employee will review policy
2.3.7.,.3.5.2.,3.5.9 & Health and Safety (back to basics: a guide to good back
health).

October 7, 2020 - staff sat on a wet sanitized chair and in the process of
quickly getting up, staff lost balance and fell to the floor.
Incident Investigation Recommendations: Staff to be vigilant on where they
are sitting and assess for potential hazards. Staff will review Hazard Assess-
ment and Control document ‘Travel on Wet/ Slippery Surface (water/ice/
snow)’ and will sign participation form after completion.

South- November 3, 2020 - Meeting Minutes
No Completed Incidents Investigations to Review (no incident investigations
occurred as there were no incidents during this time frame)

Northwest- November 5, 2020 - Meeting Minutes

September 29, 2020

Staff was serving lunch when the client grabbed his plate to take to his room.
Staff reminded client that meals were to be eaten at the table. Client be-
came agitated and scratched staff and pulled hair.

Incident Investigation Recommendations: New TL was provided additional
fraining, Team meeting was held to discuss consistency in home, and TL at-
tended RPAC meeting to discuss ideas.

October 2, 2020

Client was playing on his tablet and watching a high stimulation movie on
the TV “Bring it on”, when the movie ended client asked for it again. Staff
attempted to restart the movie but could not instantly hit buttons on remote.
Client agitated and threw tablet at staff.

Incident Investigation Recommendations: Staff completed a PBI review, were
retrained on the "“Electronic Devices” section of the PRP and it was discussed
during the team meeting.

October 24, 2020

Staff finished preparing lunch and called clients to the table. Staff pulled
chair out to assist client, client promptly sat on chair on top of staff's foot.
Program had just moved, and new floors are carpet rather than lino.

Incident Investigation Recommendations: Staff were advised to have client
sit sideways and then swing legs under table rather than attempting to push
chairin as she is sitting.

3.1 B) Review of Regional Health and Safety Meeting Minutes - Section 3.3
(Near Miss  Incidents)

Edmonton — November 4, 2020 - Meeting Minutes
N/A - No completed near miss investigations to review in previous month.

South- November 3, 2020 — Meeting Minutes
No Completed Near Miss Investigations to Review (no near miss investigations
occurred as there were no miss incidents during this time frame)

Northwest- November 5, 2020 - Meeting Minutes
N/A — No completed investigations in the past month.

3.2 Evaluation of current Internal Incident Investigations for Injury, Health and
Property Damage:

No Completed Incidents Investigations fo Review (no incident investigations
occurred as there were no incidents during this fime frame).

3.3 Evaluation of near miss investigations.
No Completed Near Miss Investigations to Review (no near miss investigations
occurred as there were no miss incidents during this fime frame).

3.4 Health and Safety Committee Inspections

3.4 A) Inspections held because of health and safety concerns - include
name of committee member(s) completing, program, issue, inspection type
(E.g., Rl) and # workers involved: n/a

3.4 B) Inspections completed - Include name of committee member(s) com-
pleting inspection, inspection type (E.g., EQA, RI, Office Inspection), # of
inspections and # of workers involved for each inspection type: Gilianne C
participated in an EQA on November 17th. Chioma (Rita) O participated in
an EQA on November 18th. Stephanie M participated in an EQA on Novem-
ber 23. Brigitte Y participated in an EQA on November 18th. Khrystyna H par-
ficipated in one EQA on November 23, 2020. EQA’'s were cancelled for the
rest of the year due to Covid-19 restrictions; therefore, scheduled EQA's for
committee members cancelled.

3.5 COR Audit Review: Committee members reviewed Action Plan Elements
2 & 3 recommendations that was presented at the SWOT meeting on De-
cember 2nd, 2020.

3.6 Hazard Assessment and Control document (H.A.C.D.) — Review section
(and provide recommendation(s) for changes if needed):

|




Calgary:

The Calgary HSC reviewed Office HACD pages 9 — 12.

Use of office equipment [photocopier, printer, fax] recommendations: It is
recommended to add a chemical physical hazard of Lysol wipes/Quat salu-
tation as photocopiers are being sanitized after each use.

Use of Visual Equipment [ projector, laptop, computers, overhead screens]:
No additional recommendations.

Filing recommendations: [t is recommended fo add stretch/take breaks to
safe work practices.

Lifting and moving boxes and office furniture. Changing the water bottle on
the water cooler recommendations: No additional recommendations.

Edmonton:
Reviewed pages 39- 40 Manual Dishwashing: no changes noted.

South:
Reviewed pages 41-44 Use of Dishwasher and Bedmaking: no recommended
changes for either.

Northwest:

Reviewed ‘Client Lift/Transfer; Client Repositioning; Wheelchair Use/ramp use;
Assisting with client mobility” (pgs. 79-80). Recommendations include: N/A- no
additional recommendations required for this task.

3.7 Policy review: 3.5.11 Emergency Procedures (all services) & Emergency
Preparedness Plans (Residential homes/Support Homes).

COVID 19 Pandemic Response

It is crucial that only those that live with you be allowed in your homes. This
does not apply to service-based business such as personal care. Please do
not take advantage of measures and loopholes. Measure will only work if
applied as broadly as possible. Please limit contacts with those outside our
households.

Urge everyone to confinue to stress the importance of following the
measures that were put into place on November 24th. If anyone has ques-
tions, please do not hesitate to reach out. We so very much appreciate your
efforts over the last 10 months. We will get through this; it's going to be a
rocky ride for a litfle bit longer, but we can persevere. Continuous masking
mandatory in the workplace. Continue to reach others by phone, text or
email and have meetings virfually.

No indoor gatherings, outdoor gatherings of no more than 10 people, follow
proper hand hygiene, continuous masking, and social distancing
Vaccine fo be distributed in stages in 2021

4.0 Other Business

Training updates: Gillianne C completed incident investigations training on
December 4th, 2020 and still requires taking HACD training.

ICE page ideas: self- care for covid-19

Flu shots: Reminder that gefting immunized helps strengthen your immune
system, so you don’t have fo worry about fighting two infections. Vaccines
are available at doctor’s offices and pharmacies for those over 5 with an
Alberta Health Care card and if you are a resident of Alberta. Available for
all others at Medi-centers through appointments.

NEXT MEETING DATE: January 5, 2021 @ 10:30 a.m.
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Slips, Trips, & Falls

Slips happen because of a lack of friction or traction between the footwear we are wearing
and the walking surface. Common causes of slips are:

. Spills

. Hazards created from weather (e.g., puddles, ice)

. Surfaces that are wet or oily

. Loose rugs or mats

Trips - occur when your foot strikes or hits an object which causes you to lose your

balance. Common causes of tripping are:

. Clutter on the floor (e.g., power cords, boxes)

. Poor lighting

. Uneven walking surfaces (e.g., carpeting, steps, thresholds)

. Sudden change in slip resistance properties of walking surfaces (e.g., wet floor or stepping from tiled
to thick pile carpeted floors)

Falls - can occur from a height or on surfaces that are on the same level. A fall can be the result of a slip or a
trip where your centre of gravity is shifted causing you to lose your balance.

How to prevent falls due to slips and trips?

slips and trips result from some a kind of unintended or unexpected change in the contact between the feet
and the ground or walking surface. Good housekeeping, quality of walking surfaces (non slippery flooring),
proper footwear, and appropriate pace of walking are critical for preventing fall incidents.

What is Good Housekeeping?
Good housekeeping is the first and the most important (fundamental) level of preventing falls due to slips
and trips.

It includes:

cleaning all spills immediately

marking spills and wet areas

mopping or sweeping debris from floors

removing obstacles from walkways and always keeping walkways free of clutter
securing (tacking, taping, etc.) mats, rugs and carpets that do not lay flat
always closing file cabinet or storage drawers

covering cables that cross walkways

keeping working areas and walkways well lit

replacing used light bulbs and faulty switches

L . R R R R

You can reduce the risk of slipping on wet flooring by:

taking your time and paying attention to where you are going

adjusting your stride to a pace that is suitable for the walking surface and the tasks you are doing
walking with the feet pointed slightly outward

making wide turns at corners

Uy

You can reduce the risk of tripping by:
keeping walking areas clear from clutter or obstructions
keeping flooring in good condition
always using installed light sources that provide sufficient light for your tasks
using a flashlight if you enter a dark room where there is no light
making sure that things you are carrying or pushing do not prevent you from seeing any obstructions,
spills, etc.




2020 ICE CALGARY LONG TERM SERVICE AWARDS
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In Frame: Andrew Idahosa, Pamela Thomas, and Stephanie Nordin
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