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GENERAL INFORMATION:

The December Team L eader
M eeting is scheduled for:
Wednesday December 14"
1:30pm at the | CE Office

The December Health & Safety
Meeting is scheduled for:
Thursday December 22™
1:30pm at the | CE Office

The I CE office will be CLOSED

December 26™, December 27", and
January 2". All calls should be
directed tothe ON CALL Pager

819 - 0583

\CE WEBSIT},

WWW.icenter prises.com
CHECK IT OUT!!

ThelCE websitehasa
special
“|CE Staff Only” section.

ThelLink isat the bottom
of the Home Page. It will
ask you for a user name
and password:

Username: iceuser
Password: 100smiles

This section has a copy of the
current | CE Page newdletter, and
copies of the most common forms

needed by | CE employees

Thiscould saveyou atrip tothe
officeif you have a printer!

ATTENTION FIELD STAFF

FOR EXTRA HOURS CONTACT:

Meéelanie 219 — 8421

TIMESHEETS
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Hand in dateswill be Thursday
December 15" for shiftsworked
between December 1% — 15"
and
M onday December 30" for shifts
worked between Dec. 16" — 31

Reqular Staff
Hand-In
Dates

These dates will be Tuesday
December 13" for shiftsworked
between December 1% — 15"
and
Wednesday December 28" for
shiftswor ked between December
16" — 31t

Residential Petty Cash &
Other Expenses
Please do not use highlighters,
tape, and jel pens, on receipts
for Petty Cash or other
expenses. These items degrade
the print and make it illegible.
Please use aregular pen and
underline or circle the amount.
Thank you!

Employee |ncentive
Awards:

A Thank You to everyone who
submitted entries for the
November Employee Incentive
Draw.

Congratulationsto the following
staff who was the winner for the
November 15th draw:

Pearl Carnahan:
The winner of the Bread Maker

Pearl works at our 51st Street
Ponoka Residence so Central
Region Coordinator Candi Russell
will deliver the prize!

Next ICE Thank You Draw
December 15" Noon
| CE Office



THANK YOU
In gratitude we say,
“We appreciate your time,
your contributions, your commitment,
and dedication
You Do Make a Difference."

ATTENTION! H,Lﬂ]

It iscritical that all
Timesheets, Contact Notes, and
Monthly Reviewsfor thisand any
other month be on timeand
correctly completed. Errorsand
late reports may result in delayed
payment of employee wages.

Training dates
are asfollows:
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SUPPORTS
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(2 day Workshop)

Refresher Course - Day 2 only

Certificate upon completion
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Applied Suicide
I ntervention Orientation
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December 21% 9am — 12pm

Schizophrenia Workshop
This workshop will give staff the
tools and resources to understand
and effectively support an individual
with Schizophrenia. A must for the
Direct Support Professional
December 9" 1 —4pm

Community
Rehabilitation and
Disability Studies

EXCITING, REWARDING,
EDUCATIONAL OPPORTUNITY
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Call your Coordinator to
expressyour interest

All Workshops are at the ICE
Resource Center unless otherwise

stated. Please register with your
Coordinator for the preceding
workshops and ensure that clients
have staff support in place

ICEWELCOMESTHE
FOLLOWING NEW
STAFFTO THE
ADMINISTRATIVE
TEAM:

CARIN McNAUGHTY
PAYROLL ASSISTANT

JAMESTURNER
COMMUNITY SUPPORT
COORDINATOR

MELANIE GILLESPIE
PERSONNEL COORDINATOR

KIRSTIN THOMAS
COMMUNITY SUPPORT
COORDINATOR

We wish you much success in
your new positions. Welcome
to the ICE Team!

QUOTE OF THE DAY
“Success is not the result
of spontaneous
combustion. Y ou must
set yourself on fire.”
-Fred Shero, NHL
Coach
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American Sign
Language with Karen
(Client Workshop)
9:30-10:00
Activitiesuntil 1pm
Resour ce Center

ICE Bowling League
at Pacific Place
10:30 am —12:00pm

Sun Mon Tue Wed Thu Fri Sat
1 2 3
4 5 6 7 8 9 10
American Sign Positive Behavior
Language with Karen CPI Trainin Supports 9:30 — 3pm - -
Client Workshop) 9—5pm Part ?ﬂ Resour ce Center JK Schizophrenia
9:30 —10:00 Resour ce Center JK EAENTY LA
Activities until 1pm ICE Bowling League Resource Center JK
Resour ce Center at Pacific Place
Autism Workshop 10:30 am — 12:00pm
1:30-3:30pm
Resour ce Center JK
11 12 13 14 15 16 17
Beading with Susan
(———ane_”t WO”_‘ShO ) CPI Training ICE Bowling League
A 9:30 - 11'.?% 9 —5pm Part #2 at Pacific Place
ctivitiesuntil 1pm Resource Center JK 10:30 am — 12:00pm
Resour ce Center
Epilepsy Wor kshop
1:30-3:30pm
Resour ce Center JK
18 19 20 21 22 23 24
Cooking with K athy _
(Client Workshop) Epilepsy Workshop ICE Bowling League
9:30-11:00 2:00—4:00pm at Pacific Place
Activitiesuntil 1pm Resour ce Center JK 10:30 am — 12:00pm
Resour ce Center
Applied Suicide
Bi-Polar Disorder 1:30- Intervention Orientation
3:30pm Resour ce Center 9:00 - 12pm
JK Resour ce Center JK
25 26 27 28 31
29 30
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15 ENERGY SAVING IDEASFOR

THE WINTER

. Put on asweater and lower your thermostat by 2 degrees
Celsius and you could save as much as 4 percent on your
heating bill.

If you throw down arug, you'll not only help insulate
your floors, but you' [l cut down on the noise too.

Install afurnace filter alarm on your furnace. Thiswill let
you know when it is time to change your filters. These
alarms will make awhistling sound when they sense that
thefiltersare dirty.

. Don't forget to check your furnace filter monthly during
the winter months and replace it if it’ s dirty. Keeping
your furnace properly maintained will reduce energy
consumption and could save you up to 5 percent on your
heating costs.

. Keep supply and return air vents clear of furniture and
appliances so your furnace can work more efficiently.

. Avoid heating areas that are not insulated, such as a
garage, crawlspace, attic or storage sheds.

. Save up to 10 percent on your heating bill by
programming your thermostat to alower temperature at
night and after you leave for work. It’s recommended
that you don’t reduce the temperature more than 3 —4
degrees Celsius.

. When using your wood-burning fireplace, split wood into
pieces 4 to 6 inches in diameter. The wood will burn
more cleanly and with more surface area exposed to the
flame.

. Don't use your fireplace at all when the outside
temperature is below — 7 Celsius. The infiltration of cold

10.

11.

12.

13.

14.

15.

air into your house through the open flue wastes more
heat than is gained.

To check if adoor provides good insulation, place your
hand against it from the inside. If it feels cooler than the
inside walls, it might be time to install adoor that’s
better insulated. Install fully insulated doors on all
entrances to garages, cold storage rooms and uninsulated
basements.

Clear plastic sheeting on your windows can add more
insulation and reduce icy drafts with minimal effort and
minimal cost.

Open the drapes or blinds on sunny days and bask in the
‘free’ heat. Keep those south facing windows squeaky
clean to let the light through. Remember to close the
drapes or blinds when the sun sets.

Halogen lighting uses up to 40 percent less energy than
traditional bulbs. Halogen lighting is excellent for
gardens and pathways as well.

Remember to switch off the lights when you leave a
room and you’ll save money.

During the winter months, don’t forget to keep the
garage door tightly closed as much as possible. In doing
so, you'll retain warmer air against the garage-side wall
of the house and it will act as a buffer against the colder
outdoor air.




Policy Review:

3.55 EMPLOYEE

INJURIES, WORK
RELATED

ILLNESSES AND
NEAR MISSES:

REPROTING  AND
INVESTIGATION

See dso Policy 2.7.3 Critical
Incidents

All employees have W.C.B.
coverage and the agency is
responsible for securing this
coverage. I.C.E. is not
responsible for compensation
beyond the day of the accident.
The employee will be directly
compensated from W.C.B. for
any approved time loss claim.

1. The employee s
responsible for
reporting all workplace
incidents to  ther
supervisor or the on-call
supervisor  (if  after
hours) immediately
regardless of  the
severity. The supervisor
IS to ensure that the

employee seeks
medical attention if
required, IS to
document the incident
and instruct the
employee to directly
contact the
appropriate
administrative  staff
within a 24 hour
period (or the next
business day if on the
weekend) to further
follow up on the
incidents.

The supervisor’s

documentation is to include:

Circumstances
of theincidents
Date and time of
the incidents
Names of
witnesses
Nature and
exact location of
the employee's
injury

Date, time and
nature of first
aid treatment

A copy of the documentation
will then be forwarded to the
Manager of Health and Safety
for appropriate follow-up. The

supervisor must inform the
Manager immediately that an
incident has occurred and a
report is forth coming.

2. Should the employee
require the emergency
services of a physician
or hospital,
arrangements  will be
made by the company
to assist the injured
worker  to  obtain
medical attention.

For information about Follow
Up for employees that are
injured refer to the remainder
of Policy 3.5.5.

CET Stg}dards:
-0
AN’
Creating Excellence Together

This month, we continue our review
of CET Standards with Standards #9
and #21 — Leisure.

Quiality of Life Standard #9:
Individuals enjoy their leisure time &
The Quality of Service Standard that
goes with the above Standard is#21.
Individuals are supported in their
leisure time pursuits.

Unlike the previous standards, leisure
does not require learning to be

valuable, although it may include
learning. However leisure does
require enjoyment, and often could be
described as relaxing.  These
standards are centered on the concept
of “free time”. Free time may involve
some activities that are planned in
advance, but is not scheduled or
blocked out with certain activities in
each time dot. Individuals should feel
that their leisure time is flexible, and
that they can do what they want in it.
What individuals receiving service
choose to do with their free time has
the same congtraints of time, money
and talent as anyone ese. Within
those congtraints, they should feel
they have choices that fit their
interests. They should enjoy their free
time; they should not feel bored by
what they are doing or that there is
nothing to do.

At the same time, trying to fit too
much into the available free time can
create feelings of stress rather than
relaxation. Individuals should
ultimately feel that they have enough
free time for what they want to do,
but not so much that they are bored.
Service provider supports to leisure
time should be based on staff
knowing the individual’s interests and
then being able to suggest new or
familiar activities that fit with those
interests. Staff may also need to put
supports in place to help make those
activities work. This can include
removing barriers to participation.
Their knowledge of the individual
should include recognition of the
right balance of busyness for the
individual’s stamina level. It should
be okay for an individual to want to
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watch TV or “do nothing” in the
evening.

In employment settings, staff may
provide support to individuals with
respect to free time during breaks.
Staff should assist the individual, as
needed, to assess their level of
satisfaction with their free time, and
help them take steps to make changes
if they are not enjoying themselves.

| CE Congratulates our
B.S.T Graduates:

PHILIP CLARK
DIANE BOYD
SHARI SCOTT

SHAMIM VIRANI

Great job! All graduates
passed with honor s!

CREATE AN
|CE VISION

What'sit All About?
ICE is holding a contest open to all
employees and the individuals that
We serve to create a slogan that
captures the ICE Vision. What's
the ICE Vision you ask? It's
present in every day and every
way We strive to provide the

highest quality of life and service
to the individuals we support. What
we're looking for is a brief, 5t0 7
word statement that captures this
vision. Please submit your entries
to the ICE office during the month
of December. Any questions
please call the ICE office 219-0503

It's the Most Wonderful

Time of the Y ear!

- Zoolights, Dec. 2-Jan. 2 at
the Calgary Zoo. Call 232-
9300 or www.calgaryzoo.ca
December 3 is
International Day of
Disabled Persons.
Discover Devonian Gardens
— free performances, 12-1pm
in Devonian Gardens,
December 7" and 14", Call
268-CITY.

Be asnow angel and help a
senior with snow shoveling
this winter.

For free public skate times,
cal 268-CITY.

Recycle your Christmas tree
(free of decorations, tinsel,
nails) at designated fire
stations, City landfills, of
Calgary Zoo north parking
lot Dec. 28"-Jan. 15". Call
277-7770 or
www.calgary.ca/waste
Zoo New Year's Eve at the
Calgary Zoo. Call 232-9300
Heritage Park’s 12 Days of
Christmas November 12"
thru December 18", 2005.
Open Weekends 9am-4pm.

HEALTH CORNER

]
Y|
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Winter Car Safety Checklist Ideas.
Good information to know if you use
your car for work or if you plan to go
on awinter road trip.

- Flares/Reflectors

- Sleeping Bag/Blanket

- Winter gloves and winter
boots

- LargeCandleinatinand
matches (for heat)

- Sand or non-clumping kitty
litter

- Small shovel

- lce scrapper/Snow Brush

- GasLine Anti-freeze

- Water or fruit juice to drink

- Non perishable food

- Fire extinguisher

- Multi-use pocket knife

- Flashlight/spare batteries

- Extracar fuses

- Jumper cables

- Screwdriver

- Engine oil/Windshield
washer fluid & funnel

- Tirerepair kit and can of
pressurized air

- Sparetire/Tirejack/Lug
wrench

- Block (to put behind wheel
if changing tires)

- Sunglasses

- Map/street guide

STAFF _CONDUCT DURI NG
THE CHRI STMAS SEASON

Ef fective i mredi ately
enpl oyees should keep
in mnd the follow ng
gui del i nes in
conpliance with FROLIC
(the Federal Revel ry
Ofice and Lei sure
| ndustry Council).
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ISuccess Story - Kevin|

Kevin isa 33 year old man who began receiving services at | CE approximately five years ago. Kevin lives
with a great supportive family and says helikesto help out around the house by doing the dishesand yard
work. Kevin is currently taking a money management cour se which he will soon complete. Kevin holds
down two volunteer jobs: one assisting with recycling and the other at his community center. At the center,
Kevin sets up tables, does maintenance, floodstherink and sells Bingo cards at fundraising events. Kevin
decided to try to meet new people earlier thisyear by joining a Peer Options group through Canadian
Mental Health. Kevin hasa great sense of humor and likesto go for walks and socialize with othersat local
coffee shops.




ICE MOMENTS

Pear| Carnahan received a thank-you card from a co-worker for always going over and above with her
support in theresidence sheworksin. ICE isvery fortunate to have such a great support worker in our
Central Region. Thank-you Pear| for your on-going work and committment.

Simon Obeidi received a thank-you card from a supervisor for hisexceptional support and creativity with
aclient that he supports.

Tanya Hirsche received a thank-you card from a Manager for her on-going great work and support she
consistently provides to 20" Street.

Lith Akau received a thank-you card from a Manager for her additional work and flexibility with her schedule at
McNeill Home throughout this past month.

Betty Webster received a thank-you card from her supervisor for her participation and contribution with the
COR Audit.

Sandra Garratt received a thank-you card from the Regional Manager for her outstanding work during this past
year.

Ba{1 b Tichy received a thank-you card from her supervisor for her continued positive support that she provides at
55" Home.

Denise Selecki received a thank-you card from a Manager for the exceptional work and support that she
consistently provides at 20" Street.

Amy Fafard received a thank-you card from a Manager for the great job and leadership that sheis providing at
Erinwoods.

Sheila Sande received a thank-you card from her supervisor for providing coverage with short notice.
Theresa Sanborn received a thank-you card from her supervisor for her perseverancein assisting a client in his

job search, which resulted in the client obtaining his dream job. Well done Theresa!

Mary Manuel received a thank-you card from her supervisor for handling a client crisis situationin a
professional manner.



Health and Safety Committed

INDEPENDENT COUNSEL LING ENTERPRISES

Health and Safety Committed

Nov 17, 2005
Calgary
Present:
Cindy Wiebe
Marina Dobirstein
Deb Garrioch
Recorder: Marina Dobirstein
cc: Krista Fulford (ICE Page), post to H& S Bulletin Board, Residential Homes, | CE Resource Centre, Regional Health and Safety Committees

1.0 Approval of the Agenda

2.0 Review the Previous Minutes/ Business Arising from Minutes:

- Oct Minutes reviewed from South.
- Marina checked with Kelly Pierce and Kelly confirmed that the electric mower at Forrest is new and in good working order.

they assisted a client muck out a horse barn at the clients’
worksite. The staff person strained their shoulder from
shoveling. Thisinjury wasaWCB timeloss claim.

staff that they are not to do any physical
work upon their return to work

AgendaTopic Discussion Action Person Due Date
Responsible
3.0 Standing Items
31
Evaluation of current injuriesand near | Marina updated that there were 2 investigation reports to
misses review:
Situation #1: A staff submitted alate Cl and as aresult CSC reviewed late paperwork issue and has Deb ASAP
of aclient hitting staff, CSC also completed an safety plan in place while Plan was being
Investigation Report. developed. Deb suggested some additional
follow-up needed and will review with CSC.
Situation #2: A staff person injured themselves when Both CR Manager & CSC reviewed with Completed Completed

C:\Documents and Settings\Brad\My Documents\SFB_Computing\Clients\I ndependentCounsellingEnterprises\CurrentJobs\Dec5\| CEDecember.doc




3.2
Review and updates of a section of the
Hazard Assessment Document

Committee has started to re-review Hazard Assessment
to ensure Hazard Identification Rating Table is accurate.

- lceon house paths and driveways.

- iceinpublic places

- personal care, contact with body fluids.

Committee discussed that there is no change
to hazard rating. Marina updated that she
reminded Homes about the ‘ Recording
Times and Dates that Sidewalks and
Driveways are cleared’ Memo at the Team
Leader meeting that was held on Nov 9"

Committee discussed that there is no change
to hazard rating. | CE office and Resource
Centre have a caution reminder posting about
ice in parking lots during the winter season

Committee discussed that there is no change
to the hazard rating. Marina updated that all
homes, | CE office and Resource Centre have
gloves.

33

Development of action plan for a
section of the COR Audit
recommendations.

Committee will re-read the new COR Audit information
and be prepared to discuss #1 Management Leadership
and Organizational Commitment at our next Health and
Safety Mesting.

3.4 Review of completed
Environmental Quality Audit

Random Inspection Audits

Up to date

CSC's arein the process completing their Random
Inspections for this quarter.

All CSC’s

Dec 31, 2005

4.0 New Business

4.1

Marina congratulated Deb
Garrioch for attending 3 Health
and Safety Meetings. Cindy
presented | CE mug to Deb.
Thanks Deb for all your work and
participation on the Health and
Safety Committee!!

10




4.2

Marina relayed that Committee
will need to spend some time
brainstorming on how to
encourage our frontline staff to
join our Committee. Our frontline
staff are vital to the success of our
Health and Safety practices and
we could greatly benefit from
their input. Anyone wishing to
join please give Marina a call
219-8336.

SEE ATTACHED NEW HEALTH AND SAFETY
COMMITTEE POSTING.

5.0 Next Meeting:

December 15, 2005 @ 1:30 pm I CE office

11




PLEASE POST — Nov 17, 2005
Y our Employee Health and Safety Committed

WHAT: [CE employeesfrom different areasworking together to improve your health and safety on
thejob.

WHY:: increased health and safety cuts down on injuries that hurt you and hurt your
company with reduced productivity and expensive insurance coverage.

WHO: current members of the committee are:

Cindy Wiebe
Deb Garrioch

If you have any issues or concerns about your own, or another staffs’ safety, you are
obligated to report it (ICE policy 3.5.1, and Alberta Occupational Health and Safety
Legislation 2(2), 1995) to a member of the committee, in the health and safety box in the
front office, or to your supervisor. Also document it in the Hazard Logbook if you are a
Residential employee, so that your co-workers are aware immediately.

HOW: the health and safety committee works to improve your work environment by
reviewing injury/illness/near miss investigations, reviewing policy and hazards, and taking
action based on these findings, and by bringing forth your concerns to management.

WHEN: the committee meetsthethird Thursday of every month at 1:30pm in the ICE
boardroom. If you are interested in joining the committee or just attending a meeting,
please call Marina at 219-8336.

C:\Documents and Settings\Brad\My Documents\SFB_Computing\Clients\I ndependentCounsellingEnterprises\CurrentJobs\Dec5\| CEDecember.doc
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