
Marcelo has been a part of the ICE Calgary team since 2016 and has been supporting
Shaun for more than 5 years. He always ensures that Shaun arrives to work on time, adheres
to the policies and procedures at work, and completes all of his tasks in a timely and safe
manner. Marcelo has also assisted Shaun with building strong relationships at his workplace.
Marcelo is very proud of what Shaun has accomplished and congratulated Shaun for
working hard towards his advancement at the East Calgary Twin Arena. 
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SHAUN G

What's inside
this issue:

ICE WILL BE CLOSED
ON APRIL 15 & 18, 2022,

GOOD FRIDAY AND
EASTER MONDAY

Please direct all calls to the
Employee Client Assistance Team

for that day.
403.819.0583

ICE HAS CANADA LIFE RSP PLAN!

Refer to Policy 3.14.18 CANADALIFE RSP if you are
eligible, ICE will match your contributions! To sign up,

please contact Independent Counselling Enterprises at:
780-453-9664.For more information about Canada Life:

https://my.canadalife.com/sign-in CANADA LIFE
Helpdesk: 1-800-724-3402

ECAT
Employee & Client 
Assistance Team 

403-819-0583

Phones do not accept
text messages. Staff
need to call ECAT.

V I R T U A L  T R A I N I N G S  

Shaun is an independent gentleman who has been with ICE since 2010. 
Shaun loves watching sports and plays volleyball, basketball, hockey, 
golf and baseball. Shaun is an excellent baseball player and he used 
to participate in two recreational leagues. 
Shaun has been working at the East Calgary Twin Arena since December 
2006, where he has maintained his role as a maintenance personnel. 
Over the years, Shaun’s responsibilities at the arena have increased as he 
has been completing oil/blade changes on Zambonis bi-weekly. Shaun 
works really hard and his ICE support worker ensures that his health & safety needs are being met, and 
 h e completes his tasks safely. 
In 2021, Shaun self-advocated for advancement at work and he was encouraged to take up more 
responsibilities with staff support. Two months later, one of Shaun’s co-workers retired and it was 
recommended that Shaun be trained on how to drive the Zamboni. He successfully completed a 2-week 
training and has been given more responsibilities at work.
Currently, Shaun completes the maintenance of the ice-skating rink, which includes sequencing the power 
edge, hand edging, dry scraping and flooding the ice-skating rink. Shaun can also hang up hockey 
nets independently. The East Calgary Twin Arena rinks are well maintained and as a result, Shaun has 
gotten great feedback and compliments both from his supervisors & customers, as well as a raise! 
With staff support, Shaun has accomplished a lot and is proud of his success at work.

MARCELO M

P A G E  3

H E A L T H  &  S A F E T Y
M E E T I N G  M I N U T E S  
P A G E  5 - 6   

C O V I D  – 1 9
I N F O R M A T I O N
P A G E  8 - 9

Time Sheet 
Hand-In

A P R I L  1 5 T H  2 0 2 2  F O R
A L L  S H I F T S  W O R K E D
B E T W E E N  A P R I L  1 S T

A N D   A P R I L  1 5 T H .

M A Y  2 N D  2 0 2 2  F O R
A L L  S H I F T S  W O R K E D
B E T W E E N  A P R I L  1 6 T H

A N D  A P R I L  3 0 T H .

UPCOMING
HEALTH AND

SAFETY MEETING 
April 6th, 2022 at

10:00 AM.

  RPAC MEETING  
April 11th, 2022 at

10:30 AM.
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I C E  T H A N K  Y O U  C A R D  I N C E N T I V E  W I N N E R S

Gayle Rosal i ta  received a thank you card
for  being f lexible and working extended

shif ts.  Keep up the good work!

Stel la  Bamurekye received a thank you
card for  working  an extended shif t .  We

appreciate al l  your hard work!
Congratulat ions!

Tanya D  r e c e i v e d  a  t h a n k  y o u  c a r d  f o r  w i l l i n g  t o  w o r k

a n d  s u p p o r t  i n d i v i d u a l s  i n  o t h e r  h o m e s  o n  s h o r t

n o t i c e  

Elise  R  r e c e i v e d  a  t h a n k  y o u  c a r d  f o r  t a k i n g  o n

a d d i t i o n a l  s h i f t s   

Andrew I  r e c e i v e d  a  t h a n k  y o u  c a r d  f o r  w o r k i n g  e x t r a

h o u r s  o n  s h o r t  n o t i c e

Chadress  K  r e c e i v e d  a  t h a n k  y o u  c a r d  f o r  w o r k i n g

e x t e n d e d  s h i f t s  a n d  b e i n g  a  v a l u a b l e  t e a m  m e m b e r .

Luci l le  W  r e c e i v e d  a  t h a n k  y o u  c a r d  f o r  w o r k i n g

e x t e n d e d  s h i f t s  a n d  b e i n g  a  v a l u a b l e  t e a m  m e m b e r .

Amiri  S  r e c e i v e d  a  t h a n k  y o u  c a r d  f o r  w o r k i n g

e x t e n d e d  s h i f t s  a n d  b e i n g  a  p h e n o m e n a l  t e a m  p l a y e r .

P O L I C Y  R E V I E W

I n j u r y ,  i l l n e s s e s  a n d  i n c i d e n t s  t h a t  r e s u l t s  i n  t h e  d e a t h  o f  a  w o r k e r

I n j u r i e s  r e s u l t i n g  i n  a  w o r k e r  b e i n g  o r  i s  l i k e l y  t o  b e  a d m i t t e d  t o  h o s p i t a l  b e y o n d  t r e a t m e n t  i n  a n  e m e r g e n c y  r o o m  o r  u r g e n t  c a r e

f a c i l i t y .

A n  u n p l a n n e d  o r  u n c o n t r o l l e d  e x p l o s i o n ,  f i r e ,  o r  f l o o d  t h a t  c a u s e s  a  s e r i o u s  i n j u r y  o r  i l l n e s s  o r  h a s  t h e  p o t e n t i a l  o f  c a u s i n g  a  s e r i o u s

i n j u r y  o r  i l l n e s s .

C h a n g e s  w e r e  m a d e  t o  t h e  f o l l o w i n g  p o l i c i e s  t o  r e f l e c t  c h a n g e s  t o  t h e  A l b e r t a  O c c u p a t i o n a l  H e a l t h  a n d  S a f e t y  A c t ,  R e g u l a t i o n s  a n d  C o d e

( D e c e m b e r  1 ,  2 0 2 1 ) .  P l e a s e  n o t e  t h a t  s e l e c t e d  s e c t i o n s  o f  t h i s  p o l i c y  a r e  r e p r o d u c e d  h e r e .  P l e a s e  r e f e r  t o  t h e  P o l i c y  m a n u a l  f o r  t h e

c o m p l e t e  p o l i c i e s .

3 . 5 . 2  W O R K E R  R I G H T  T O  R E F U S E  D A N G E R O U S  W O R K  A N D  A S S I G N M E N T  O F  H E A L T H  A N D  S A F E T Y  R E S P O N S I B I L I T I E S

A .  W o r k e r s  h a v e  t h e  f o l l o w i n g  r i g h t s :

1 .Right  to  know

2.Right  to  part ic ipate

3 .Right  to  refuse  dangerous  work

A  w o r k e r  m a y  r e f u s e  t o  w o r k  o r  t o  d o  p a r t i c u l a r  w o r k  a t  a  w o r k  s i t e  i f  t h e  w o r k e r  b e l i e v e s  o n  r e a s o n a b l e  g r o u n d s  t h a t  t h e r e  i s  a n  u n d u e

h a z a r d  ( a  h a z a r d  t h a t  p o s e s  a  s e r i o u s  a n d  i m m e d i a t e  t h r e a t  t o  t h e  h e a l t h  a n d  s a f e t y  o f  a  p e r s o n )  a t  t h e  w o r k  s i t e  o r  t h a t  t h e  w o r k

c o n s t i t u t e s  a n  u n d u e  h a z a r d  t o  t h e  w o r k e r ,  a n o t h e r  w o r k e r  o r  a n o t h e r  p e r s o n .  E x a m p l e s  o f  u n d u e  h a z a r d s  i n c l u d e  a  s u d d e n

i n f r a s t r u c t u r e  c o l l a p s e  t h a t  r e s u l t s  i n  a n  u n s a f e  p h y s i c a l  e n v i r o n m e n t  o r  a  d a n g e r  t h a t  w o u l d  n o r m a l l y  s t o p  w o r k ,  s u c h  a s  a  g a s  l e a k .

G e n e r a l  h e a l t h  a n d  s a f e t y  c o n c e r n s  a r e  n o t  d e a l t  w i t h  u n d e r  t h e  w o r k  r e f u s a l  p r o c e s s  a s  t h e y  a r e  n o t  c o n s i d e r e d  u n d u e  h a z a r d s .  W o r k e r s

a r e  r e q u i r e d  t o  p r o t e c t  t h e m s e l v e s  a n d  o t h e r s  a t  o r  i n  t h e  v i c i n i t y  o f  t h e  w o r k  s i t e .

3 . 5 . 6  I N V E S T I G A T I O N S  O F  I N T E R N A L  I N J U R Y  I N C I D E N T S /  N E A R  M I S S E S

U p o n  r e c e i v i n g  a  C . I .  / G . I . ,  a n  i n t e r n a l  i n v e s t i g a t i o n  i n t o  t h e  i n j u r y  o r  n e a r  m i s s  w i l l  o c c u r .  I n d i v i d u a l s  w h o  i n v e s t i g a t e  w i l l  h a v e  f o r m a l

t r a i n i n g  i n  i n c i d e n t  i n v e s t i g a t i o n .  T h e  a g e n c y  w i l l  a l s o  i n v e s t i g a t e  t h o s e  i n c i d e n t s  i n v o l v i n g  a  c o n t r a c t o r .  T h e  a g e n c y  w i l l  e n s u r e  t h e r e  i s

a  f o r m a l  i n v e s t i g a t i o n  o f  a l l  w o r k  r e f u s a l s .

T h e  g o v e r n m e n t  m u s t  b e  n o t i f i e d  a s  s o o n  a s  p o s s i b l e  w h e n  a  s e r i o u s  i n j u r y ,  i l l n e s s ,  i n c i d e n t  o c c u r s  t o  e n s u r e  a n  a d e q u a t e  i n v e s t i g a t i o n  i s

c o n d u c t e d  t o  p r e v e n t  f u t u r e  o c c u r r e n c e s ,  i n c l u d i n g :  

T h e  s u p e r v i s o r  m u s t  i m m e d i a t e l y  i n f o r m  t h e  H e a l t h  a n d  S a f e t y  S p e c i a l i s t /  R e g i o n a l  M a n a g e r  w h o  w i l l  i n f o r m  t h e  C O O / P r e s i d e n t .

M a n a g e m e n t  w i l l  e n s u r e  A l b e r t a  L a b o u r / O c c u p a t i o n a l  H e a l t h  a n d  S a f e t y  i s  n o t i f i e d  a s  p e r  l e g i s l a t e d  r e q u i r e m e n t s .  
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A P R I L / M A Y  V I R T U A L  T R A I N I N G S
Abuse Prevent ion Training

Apr i l  4 ,  2022 (10 :00AM to  12 :00PM) /Apr i l  19 ,  2022 (1 :00PM to  3 :00PM)

OCD Training

Apr i l  4 ,  2022 (2 :00PM to  3 :00PM)

Workplace Vio lence,  Bul ly ing and Harassment for  Supervisors and Managers

Training

Apr i l  5 ,  2022 (1 :00PM to  3 :30PM)

Substance Abuse Training

Apr i l  5 ,  2022 (1 :00PM to  2 :30PM)

Autism/Pervasive Developmental  Disabi l i ty  Training

Apr i l  6 ,  2022 (9 :30AM to  12 :00PM)

Diabetes Training

Apr i l  6 ,  2022 (1 :00PM to  2 :00PM)

Healthy Eat ing Training

Apr i l  6 ,  2022 (2 :00PM to  3 :00PM)

ODD Training

Apr i l  6 ,  2022 (1 :00PM to  2 :00PM)

ADHD Training

Apr i l  7 ,  2022 (1 :30PM to  3 :30PM)

Depression Training

Apr i l  8 ,  2022 (1 :30PM to  3 :30PM)

Somatizat ion Training

Apr i l  11 ,  2022 (10 :00AM to  11 :00AM)

Schizophrenia Training

Apr i l  11 ,  2022 (1 :00PM to  3 :00PM)

Dementia and Alzheimer 's  Training

Apr i l  11 ,  2022 (9 :30AM to  11 :30AM)

Pre-Employment Training

Apr i l  12 ,  13 ,  26 ,  27 ,  2022 (9 :00AM to  4 :00PM)

Epi lepsy Training

Apr i l  12 ,  2022 (10 :00AM to  11 :00AM)

Trauma Informed Care Training

Apr i l  12 ,  2022 (1 :30PM to  3 :30PM)

Northern Documentat ion Training

Apr i l  12 ,  2022 (1 :00PM to  4 :00PM)

CPI  Training

Apr i l  13 ,  2022 (9 :00AM to  5 :00PM)

Down's Syndrome Training

Apr i l  19 ,  2022 (1 :00PM to  3 :30PM)

Lifts  and Transfers  Training

Apr i l  20 ,  2022 (9 :30AM to  12 :00PM)

Harm Reduct ion Training

Apr i l  21 ,  2022 (1 :30PM to  3 :30PM) 

 Due Di l igence for  Supervisors and Managers Training

Apr i l  22 ,  2022 (9 :30AM to  12 :00PM)

Anxiety Training

Apr i l  22 ,  2022 (1 :30PM to  3 :00PM)

Communicat ions Training -  C iv i l i ty  and Respect/  Conf l ict  Resolut ion

Apr i l  25 ,  2022 (1 :30PM to  3 :00PM)

Communicat ions Training -  Support  Task Improvement

Apr i l  26 ,  2022 (1 :30PM to  2 :30PM)

 

Communicat ions Training -  Emotional  Inte l l igence  

Apr i l  27 ,  2022 (10 :00AM to  11 :30AM)

FASD Training

Apr i l  26 ,  2022 (1 :00PM to  3 :00PM)

PBI  Training

Apr i l  27 ,  2022 (3 :00PM to  5 :00PM)

Scam Prevent ion for  C l ients  Training

Apr i l  28 ,  2022 (1 :30PM to  3 :30PM)

HACD Training

May 3 2022 (1 :00PM to  5 :00PM)

OCD Training

May 5 ,  2022 (1 :30PM to  3 :30PM)

Inc ident Invest igat ions Training

May5 ,  2022 (1 :30PM to  5 :00PM)

Abuse Prevent ion Training

May 9 & 16 ,  2022 (10 :00AM to  12 :00PM)

Trauma Informed Care Training

May 9 ,  2022 (1 :30PM to  3 :30PM)

Pre-Employment Training

May 10 ,  11 ,  24 ,  25 ,  2022 (9 :00AM to  4 :00PM)

Communicat ions Training -  Support ing Task Improvement

May 10 ,  2022 (1 :30PM to  2 :30PM)

Communicat ions Training -  Emotional  Inte l l igence

May 11 ,  2022 (10 :00AM to  11 :30AM)

Workplace Vio lence,  Bul ly ing and Harassment for  Supervisors and 

Managers Training

May 11 ,  2022 (1 :00PM to  3 :30PM)

Schizophrenia Training

May 12 ,  2022 (1 :30PM to  3 :30PM)

PBI  Training

May 16 ,  2022 (1 :00PM to  3 :00PM)

Harm Reduct ion Training

May 16 ,  2022 (1 :30PM to  3 :30PM)

Communicat ions Training -  C iv i l i ty  and Respect/  Conf l ict  Resolut ions

May 17 ,  2022 (10 :00AM to  11 :30AM)

Cultural  Appreciat ion Indigenous -  Blackfoot  Southern Alberta Training

May 17 ,  2022 (1 :00PM to  4 :00PM)

Hypertension Training

May 18 ,  2022 (9 :30AM to  11 :30AM)

Brain In jur ies  Training

May 19 ,  2022 (1 :30AM to  3 :30PM)

Workplace Inspect ions Training

May 20 ,  2022 (9 :00AM to  4 :00PM)

Communicat ions Training -  Psychological ly  Safe Interact ions

May 20 ,  2022 (10 :00AM to  11 :30AM) /  May 31 ,  2022 (1 :30PM to  3 :00PM)

 D iabetes Training

May 24 ,  2022 (10 :00AM to  12 :00PM)

Communicat ions Training -  Bui ld ing Trust

May 25 ,  2022 (1 :00PM to  2 :30PM) /  May 31 ,  2022 (10 :00AM to  11 :30AM)

Food Safety Training

May 27 ,  2022 (9 :30AM to  11 :30AM) 

Page  3



HURT AT WORK?
E m p l o y e e s  a n d  S u p p o r t  H o m e  

O p e r a t o r s  a r e  r e m i n d e d  o f  

t h e i r  r e s p o n s i b i l i t y  ( a s  p e r  

l e g i s l a t i o n )  t o  r e p o r t  a l l  w o r k p l a c e

i n j u r i e s  i m m e d i a t e l y  t o  a n  I C E  s u p e r v i s o r  o r

m a n a g e r .  I n  t h e  e v e n t  o f  a n  i n j u r y ,  t h e

e m p l o y e e  w i l l  f o l l o w  a l l  a g e n c y  p o l i c i e s  a n d

p r o c e d u r e s .

W h i l e  n o t  a l l  i n j u r i e s  a r e  r e p o r t a b l e  t o  W C B ,

a l l  i n j u r i e s  a n d  w o r k - r e l a t e d  h e a l t h  c o n c e r n s

a r e  r e q u i r e d  t o  b e  r e p o r t e d  w i t h i n  t h e

c o m p a n y .  T h i s  i s  d o n e  s o  t h a t  h e a l t h  a n d

s a f e t y  i n v e s t i g a t i o n  a n d  f o l l o w - u p  m a y  b e

c o m p l e t e d  f o r  t h e  s a f e t y  o f  a l l  p a r t i e s .  

REFERRAL  INCENTIVE  RECIPIENT

Employees  or  Support  Home Operators  who

refer  a  person to  ICE who successful ly  meets

our  hir ing requirements  and completes  their

three-month probation with a  minimum of

120 hours  worked,  receive $100.00 !

Carol ine  Gattinger

ICE •  APRIL  2022 •  CALGARY• 

Looking for Answers? Below are some online links you may find of assistance:

https://www.canada.ca/en/health-canada.html Health Canada is responsible for helping Canadians
maintain and improve their health. It ensures that
high-quality health services are accessible, and works
to reduce health risks.

https://www.albertahealthservices.ca/findhealth/se
rvice.aspx?Id=1001957

Linking Albertans to a wide range of health information
and service options.

https://work.alberta.ca/occupational-health-
safety.html
https://work.alberta.ca/occupational-health-
safety/ohs-publications.html#laws
https://work.alberta.ca/occupational-health-
safety/resources.html

Alberta Occupational Health and Safety works in
consultation with industry to help prevent work-
related injuries, illnesses and fatalities. The OHS site
provides access to a wide range of information
bulletins and on-line training options.

https://www.albertahealthservices.ca/findhealth/se
rvice.aspx?Id=1001957

Stay up to date  on the most frequent information on
COVID-19 in the province of Alberta.

STAFF
Leslie Schmidt

Cyril Tom
Lorette Elgar

Joanne McDermott
Amiri Sheha

Chadress Kabagenyi
Peters Olatunji

Gladys Marimira
Tanya Dusang

Susan Moseley-Josiah
Richard Sabateka
Sharon Radder

Denise Falkenberg
Arjun Rajendra Prasad

Jayasree
Aminata Jalloh

Cindy Marr
Yeshi Choedon
Ngozi Chukuka

Caroline Gattinger
Miya Gordon

Stella Bamurekye
Pyari Joy

Anu Tomsly

ICE Calgary Congratulates Long Term
Employees!!!

YEAR
18
9
8
8
4
3
3
1

23
11
11
9
7
5

3
3
3
2
2
2
2
2
1

DATE
April 5

April 30
April 1

April 15
April 5

April 24
April 25
April 22

March 18
March 23
March 10
March 16
March 9

March 29

March 20
March 11
March 21
March 2
March 2
March 3
March 3
March 4
March 2
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H E A L T H  A N D  S A F E T Y  M E E T I N G  M I N U T E S

F E B R U A R Y  9 ,  2 0 2 2
( M I N U T E S  E D I T E D  F O R  P U B L I C A T I O N S )

3 . 1 A) Review of Regional Health and Safety Meet ing Minutes – Sect ion 3 .2 . 
Inc ident Invest igat ions for In jury , Health and Property Damage

Edmonton- January 12 , 2022- Meet ing Minutes
No completed Internal Inc ident Invest igat ions to rev iew .

South- January 4 , 2022 – Meet ing Minutes

December 2 , 2021
Cl ient used a k i tchen utens i l to break into the cabinet that contained her 
c igarettes , and l i t the c igarette us ing the toaster , then went outs ide to 
smoke i t . Inc ident Invest igat ion Recommendations : Reviewed c l ient ’ s 
Tobacco Management Protocol and Pol icy 3 .5 .9 - Harm Reduct ion and safety 
strategies with al l s taff in program. 
Health and Safety Committee Recommendations : No addit ional 
recommendat ions .

Northwest -  January 13 ,  2022 – Meet ing Minutes
No completed invest igat ions in the past month

3 . 1  B) Review of Regional  Health and Safety Meet ing Minutes -  Sect ion 3 .3
(Near Miss Inc idents)
Edmonton- January 12 ,  2022- Meet ing Minutes
No completed Near Miss In jury Invest igat ions to rev iew .  

South-  January 4 ,  2022 – Meet ing Minutes
No Completed Near Miss Invest igat ions to Review (no near miss
invest igat ions occurred as there were no miss  inc idents dur ing th is  t ime
frame) .

Northwest -  January 13 ,  2022 – Meet ing Minutes
No completed invest igat ions in the past month

3 .2   Evaluat ion of current Internal  Inc ident Invest igat ions for In jury ,  Health
and Property Damage:
December 10 ,  2021
Staff  turned on the tea kett le and c l ient rushed into the k i tchen to unplug
it .  Staff  tr ied to make l ight of the s i tuat ion by us ing humor and conversed
with the c l ient .  The c l ient blocked staff  and e lbowed staff  in the stomach .
The l i fe l ine button was engaged,  and the pol ice arr ived short ly  after .
Inc ident Invest igat ion Recommendations :  rev iew PBI techniques and c l ient
Planned Procedure at the team meet ing .  Rel ief  staff  to work in program
during team meet ings .  Health and Safety Committee Recommendations :  no
addit ional  recommendat ions .

January 2 ,  2022
Staff  was prepar ing breakfast  for  c l ient .  The c l ient was agitated with staff
and took a large chunk of the onion to throw away in the garbage .  Cl ient
then took the k i tchen knife and began aggress ive ly cutt ing the onion .  Staff
encouraged the c l ient to put the knife down to avoid hurt ing themselves and
cl ient ye l led at staff  to leave the k i tchen .  The staff  left  the k i tchen space
and gave distance .  The c l ient cal led ECAT and passed the phone to the
staff .  Staff  turned around and c l ient h i t  s taff  in the back .  The l i fe l ine
button was engaged,  and pol ice arr ived at scene .  Inc ident Invest igat ion
Recommendations :  PBI  techniques rev iewed at team meet ing (avoid turning
back toward escalated c l ient) .  L ife l ine contacted to see why response t ime
was s low (cel l  towers were down) ;  therefore ,  s taff  encouraged to wear
cel lphones in back pocket as a fai l - safe .  P lanned Procedure rev iewed at the
team meet ing by RPAC chair .  Health and Safety Committee
Recommendations :  no addit ional  recommendat ions .

3 .3  Evaluat ion of near miss  invest igat ions .  
No Completed Near Miss Invest igat ions to rev iew .

3 .4 Health and Safety Committee Inspect ions

3 .4 A) Inspect ions held as a resul t  of  health and safety concerns -  N/A

Premier update on February 8 ,  2021 :  Alberta ’s  p lan for reopening in
three stages .
For updated information regarding COVID 19 vacc inat ions ,  p lease
see the fo l lowing l ink .  https : //www.alberta .ca/covid19-vacc ine .aspx
Memo for COVID-19 Omicron Var iant & Response January 12 ,  2022
Health and Safety Memo February 8 ,  2022 :  Mit igat ing COVID-19
transmiss ion in off ices
NEW COVID-19 Protocols  as of February 4 ,  2022 :  Exposure Res ident
Management Protocol ,  KN-95 Protocol ,  Off ice Safety Protocol ,  Non-
Res Prevent ion Protocol ,  Prevent ion Protocol ,  and SHO Prevent ion
Protocol .
Cont inue to fo l low COVID-19 Employee Protocol ,  COVID-19
quest ionnaire for employees ,  COVID-19 quest ionnaire for c l ients ,  and
vis i tor/contractor COVID-19 quest ionnaire (January 17 ,  2022)
Cont inue to fo l low Symptomatic  & Conf irmed COVID-19 Res ident ia l
Management Protocol  (January 10 ,  2022) .
Mandatory masking cont inued to be in effect
Stay home if  you are symptomatic ,  not i fy your superv isor
immediate ly ,  complete COVID-19 AHS Assessment onl ine and keep
your superv isor updated .

New HSC poster developed and distr ibuted .

3 .4 B) Inspect ions completed -  N/A

3 .5 COR Audit  Review:  Received 98% on COR 2021 audit .

3 .6  HACD Review:
Travel  on wet/s l ippery surfaces (water ,  ice or snow) .  Travel  around
obstruct ion on f loors (pp .  93-94) :  no addit ional  recommendat ions .
Potent ia l  Exposure to Emergency/Disaster Events (pp .  95-96) :  B io logical
Hazards :  increase exposure frequency to a 2 or 3 (due to Covid) ,
increase hazard probabi l i ty  to a 3 and pr ior i ty rat ing to a 1 .

3 .7  Pol icy rev iew:  3 .5 . 10 HACD

3. 8 COVID- 19 Pandemic Response :

3 .9 Outstanding Committee Member Train ing/ New Members – Review:  
None .

3 . 10 Emergency Response Plan Review Committee rev iewed Act ion Plan
Template #3 – “Workplace Vio lence re lated to a domest ic  s i tuat ion for
an employee (when the perpetrator i s  an employee ’s  fami ly member ,
partner etc . ) .  HSC Recommendat ions :  I t  i s  recommended to rev ise the
second bul let  point  in sect ion “Act ion-Before . ”  Instead of stat ing ,  “end
vio lence against  women, ”  i t  i s  recommended to be more general  by
saying end v io lence to “anyone . ”

The committee discussed how domest ic  v io lence in Alberta increased by
26% (as per February 8 ,  2022,  update from Premier) s ince the beginning
of the pandemic .  The committee discussed how superv isors/managers wi l l
pay attent ion of s igns that domest ic  v io lence may be occurr ing for
employees and wi l l  respond to the warning s ings by offer ing help and
support  to the v ict ims of v io lence .  ICE wi l l  not give personal  advice or
counsel l ing ;  however ,  wi l l  maintain an open-door pol icy and wi l l  provide
resources such as the domest ic  abuse hot l ine .  Cal l  1 -855-4HELPAB if  you
or someone you know is  being abused or neglected .  P lease also see
Appendix A in the Health and Safety manual  re lated to mental  health
wel l -being .

4 .0 Other Bus iness

NEXT MEETING DATE:  March 2 ,  2022 @ 10 am
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3 . 1   Review of ‘Regional  Health and Safety Meet ing Minutes   Review other
region ’s  minutes especial ly  sect ions 3 .2 and 3 .3 .  
3 . 1  A) Review of Regional  Health and Safety Meet ing Minutes – Sect ion 3 .2 .
Inc ident Invest igat ions for In jury ,  Health and Property Damage

Edmonton- February 9 ,  2022- Meet ing Minutes
October 1 ,  2021 
MVA -  Staff  was dr iv ing to the bank and was h i t  by a vehic le try ing to make
a u turn .  Inc ident Invest igat ion Recommendations :  Staff  to rev iew Pol icy
2 .4 .5  Use of Staff  Vehic les and Pol icy 3 . 1 .6  Mandatory Auto Insurance
Coverage .  Health and Safety Committee Recommendations :  No addit ional
recommendat ions .  

South-  February 1 ,  2022 – Meet ing Minutes
December 25 ,  2021
Cl ient was exhibi t ing behaviors  throughout the shift  with re l ief  staff .  Staff
attempted to redirect  c l ient from turning l ight switch on/off  several  t imes
by plac ing her r ight hand on the switch when c l ient grabbed a broomst ick
that was nearby and struck the staff ’ s  hand with the broom result ing in a
cut to the staff ’ s  hand .  Inc ident Invest igat ion Recommendations :  Reviewed
cl ient ’ s  Risk Assessment and Pos i t ive Approaches with staff  and scheduled
another or ientat ion shift  pr ior  to staff  work ing any further sh if ts  on their
own in the program. 
Health and Safety Committee Recommendations :  No addit ional
recommendat ions .  
 
December 26 ,  2021
Cl ient appeared agitated and began hit t ing his  head repeatedly against  the
wal l  caus ing damage to the drywal l .  Staff  assessed c l ient for in jur ies -no
in jur ies .  Staff  contacted ECAT and ECAT arranged for a second staff
support .  Inc ident Invest igat ion Recommendations :  Reviewed c l ient ’ s  Risk
Assessment and Pos i t ive Approaches with staff ,  scheduled another
or ientat ion shift  for  the staff .  Health and Safety Committee
Recommendations :  No addit ional  recommendat ions .  

Northwest -  February ,  2022 – Meet ing Minutes
No H&S meet ing .

3 . 1  B) Review of Regional  Health and Safety Meet ing Minutes -  Sect ion 3 .3
 
Edmonton- February 9 ,  2022- Meet ing Minutes
November 16 ,  2021 
Staff  d id not have their  QR code when c l ient wanted to go to the restaurant
to have lunch .  Cl ient became aggress ive and attempted to punch the staff .
Cl ient cont inued swear ing at staff .  Staff  in i t iated safe distance and was
able to maintain safety unt i l  c l ient calmed down.  
Inc ident Invest igat ion Recommendations :  Staff  requested to be removed
from the program. Health and Safety Committee Recommendations :  No
addit ional  recommendat ions

South-  February 1 ,  2022 – Meet ing Minutes
No Completed Near Miss Invest igat ions to Review (no near miss
invest igat ions occurred as there were no miss  inc idents dur ing th is  t ime
frame) .

Northwest -  February ,  2022 – Meet ing Minutes
No H&S meet ing .

3 .2 Evaluat ion of current Internal  Inc ident Invest igat ions for In jury ,  Health
and Property Damage:

No completed inc idents invest igat ions to rev iew (no inc ident invest igat ions
occurred as there were no inc idents dur ing th is  t ime frame) .

3 .3  Evaluat ion of near miss  invest igat ions .  
October 14 ,  2021
Staff  was at a four way stop with two passengers .  Staff  waited for their  turn
to turn left .  When staff  proceeded into the intersect ion ,  they real ized that a
truck was in their  lane and came c lose to h i t t ing staff ’ s  vehic le .  Staff  pul led
over into a truck stop to ensure everyone was okay and to debr ief .

Exposure to Al lergens (pp .  97-98) :  I t  i s  recommended that the
administrat ion contro ls  inc lude the pol icy for Epi -pen administrat ion .
I t  i s  a lso recommended to rev ise the PPE contro ls  to inc lude
alternat ives for latex gloves as some indiv iduals  might have an
al lergy to latex .
Extended Work Day (p .  99) :  I t  i s  recommended to add taking micro
breaks throughout the day in safe work pract ices and to add
Appendix A Self -care/Mental  health wel lness t ips in the
administrat ive contro ls .  Addit ional ly ,  i t  i s  recommended to increase
the psychological  hazard probabi l i ty  to e i ther a 2 or 3
Staff  i l lness at work (p .  100) :  none 

For updated information regarding COVID 19 vacc inat ions ,  p lease
see the fo l lowing l ink .  https : //www.alberta .ca/covid19-vacc ine .aspx
Mandatory masking cont inues to be in effect
Stay home if  you are symptomatic ,  not i fy your superv isor
immediate ly ,  complete COVID-19 AHS Assessment onl ine and keep
your superv isor updated .

Inc ident Invest igat ion Recommendations :  Staff  would have benef i ted
from miss ion poss ib le train ing .  Reviewed or ientat ion pract ices with
superv isors .  Health and Safety Recommendations :  no addit ional
recommendat ions .

December 2 ,  2021
Staff  not iced the oven burner was left  on with in 15 minutes of their
sh if t .  Staff  turned off  the burner and monitored i t  for  a few minutes to
ensure that i t  had adequately cooled off .
Inc ident Invest igat ion Recommendations :  Review HACD- use of e lectr ic
stove & Appendix A safety for cooking .  Health and Safety Committee
Recommendations :  no addit ional  recommendat ions .

3 .4  Health and Safety Committee Inspect ions
3 .4 A) Inspect ions held as a resul t  of  health and safety concerns :  N/A-
no concerns reported .

3 .4 B) Inspect ions completed -  Off ice Safety Inspect ion completed
February 14 ,  2022 .

3 .5   COR Audit  Review:  A meet ing on February 1 1 th was held to rev iew
the COR act ion plan .  Dut ies were div ided between management with the
ant ic ipat ion to have most i tems complete by the end of March 31st .  

3 .6  Hazard Assessment and Control  document (H.A .C .D .)  – Review
sect ion (and provide recommendat ion(s) for changes i f  needed)
Recommendat ions :

3 .7  Pol icy rev iew:  3 .5 . 1 1  Emergency Procedures (al l  serv ices) &
Emergency Preparedness Plans (Res ident ia l  Programs/Support  Homes) .

3 .  8  COVID- 19 Pandemic Response :
The Premier announced on February 26 ,  2022,  that the province wi l l  be
moving forward with stage 2 (of the re-opening plan) on March 1 ,  2022 .
Although these stages are beginning to ro l l  out ,  ICE employees must
fo l low the most up to date COVID-19 protocols  and pol ic ies .

3 .9  Outstanding Committee Member Train ing/ New Members – Review:  
Al l  committee members have their  H&S train ing .  

3 . 10 Emergency Response Plan Review Act ion Plan Template #4 –
“Workplace Vio lence-  Bomb Threat ,  Robbery ,  and home invas ion .  HSC
Recommendat ions :  i t  i s  recommended to rev ise the def in i t ion of a bomb
threat and robbery as the vocabulary used was found to be diff icu l t  to
comprehend.

NEXT MEETING DATE:  Apri l  6 ,  2022 @ 10 :00 a .m.

Page  6

https://www.alberta.ca/covid19-vaccine.aspx


ICE •  APRIL  2022 •  CALGARY•  

 

APRIL IS DISTRACTED DRIVER 
AWARENESS MONTH

Put your phone on s i lent  and out of  reach.  Z ip i t  up ins ide your bag and put i t
in  the back seat or  place your phone in the glove compartment .
Enable Do Not Disturb on your phone.  Some phones can sense when you’re
dr iv ing,  stopping not if icat ions,  and even send auto-reply to texts .  
Do personal  grooming at  home.
Eat meals  or  snacks before you leave or when you arr ive .
Create a music  or  podcast  playl ist  and set  up navigat ion sett ings before
dr iv ing.
F ind a safe and legal  place to pul l  over and stop i f  you need to make a cal l  or
text .  Same th ing appl ies when attending to a chi ld or  pet  in  the vehic le .
L imit  the amount of  act iv i ty in  the vehic le .  Boisterous fr iends and loud music
can take your attent ion off  the road.  Enl ist  your passengers ’  help so you can
focus sole ly on dr iv ing.
Take a break from dr iv ing at  least  every two hours .  This  wi l l  keep you more
alert  and give you a chance to check your phone i f  necessary.  I f  you feel
drowsy,  pul l  over and rest  immediately .

How to Curb Your Distracted Driving Habit :

See Pol icy 2.4.5 Use of  Staff  Vehicles for  more information.
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Protect yourself from

COVID-19

For more information on COVID-19 including booster

shot information, visit 

 https://www.alberta.ca/coronavirus-info-for-

albertans.aspx

Based on risk

People at higher risk of severe

outcomes from COVID-19 include:

› Older adults
› People of any age with chronic medical
conditions including: lung disease, heart

disease, high blood pressure, diabetes, kidney
disease , liver disease ,dementia , stroke 

›People of any age who are
immunocompromised 

› People living with obesity

How to Reduce Your Risk

› Get vaccinated
› Stay home when sick and avoid spending

time with sick people
›Wash your hands

›Socially distance when possible
›Avoid large crowds and gatherings
›Clean high-touch areas frequently
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PLEASE
WEAR A

FACE MASK
A reminder that face masks

are required to be worn
while working with clients.

The Continuous Surgical
Mask Procedure remains in

place and should be
followed at all times.  Please
be diligent in following the

Cleaning/Disinfecting
Protocol & Checklist, and the
Prevention Protocol to help

reduce possible
transmission.
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